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FreeStyle Libre® – Frequently Asked Questions (FAQ) for patients  

What is FreeStyle Libre®?  

FreeStyle Libre® ‘flash glucose monitoring system’ measures glucose levels in people with 
diabetes using a sensor applied to the skin. FreeStyle Libre® is an alternative to finger-prick 
blood glucose testing, and can produce a near-continuous record of measurements which 
can be accessed on demand.
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Readings are taken by scanning the sensor with a FreeStyle 
Libre® reader or some mobile phones.  

People using FreeStyle Libre® will still need to use some finger-prick blood glucose testing in 
certain circumstances, for example:  

• when they feel unwell; for example when they have the flu, diarrhoea or are vomiting  

• when the FreeStyle Libre® reader shows low glucose readings (hypoglycaemia) or warns 
that hypoglycaemia is likely  

• when symptoms do not match meter readings  

• before they drive and during driving (to meet DVLA requirements).  
 

Can FreeStyle Libre® be prescribed by GPs?  

On 1
st 

November 2017, Freestyle Libre® sensors were added to the NHS ‘Drug Tariff’ 
therefore it is possible for GPs to prescribe FreeStyle Libre® sensors on the NHS but only 
with local health group approval. The ‘Drug Tariff’ is a complete list of medicines and 
medical devices that can be prescribed on the NHS and not a list of items that should be 
prescribed.  
 
If a drug or device ‘can’ be prescribed, does it mean it ‘should’ be prescribed? 
Not necessarily. There are lots of drugs and devices that can be prescribed but not all offer 
good value for money to the NHS (this is known as being cost-effective). The NHS has 
processes in place to identify cost-effective drugs or devices; these are then recommended 
nationally (e.g. National Institute for Health and Care Excellence [NICE] guidance) or locally.   
 

What does NICE say about FreeStyle Libre®?  

NICE have not provided national guidance on the use of this device. They issued a ‘Medtech 
innovation briefing’ which summarised the costs, evidence base and perceived benefits, 
however, it did not include a recommendation.
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How are decisions made locally about which treatments can be prescribed? 
Where NICE has not made a recommendation, local decisions are made by the NHS about 
which treatments doctors and nurses can prescribe to patients of NHS East and North 
Hertfordshire Clinical Commissioning Group (CCG). The local group that makes these 
decisions is called the Hertfordshire Medicines Management Committee (HMMC). The 
HMMC comprises doctors (GPs, hospital and public health), pharmacists, a member of the 
public and clinical commissioners from NHS East and North Hertfordshire CCG. 

Before making their decision, the group members will consider a number of factors - such 
as is the treatment or device effective and if so, how much more effective than other 
treatments or devices for the same condition. Is it safe? What would the additional cost to 
the NHS be? Is it cost-effective? 

A leaflet for patients summarising the process by which local decisions are made by the 
NHS about which treatments doctors and nurses can prescribe to patients of NHS East and 
North Hertfordshire CCG is available at http://www.enhertsccg.nhs.uk/process . 
 

What are the current local prescribing recommendations for FreeStyle Libre®?  

Following review by HMMC, FreeStyle Libre® is currently not recommended for prescribing. 
There is currently limited clinical trial evidence to support the use of FreeStyle Libre® and it 
has not been demonstrated to be cost-effective. The recommendation document is 
available on the NHS East and North Hertfordshire CCG website at 
http://www.enhertsccg.nhs.uk/endocrine-system . 

 

What are the plans for the review of the HMMC recommendation? 
NHS East and North Hertfordshire CCG is keen to avoid variability in availability depending 
where patients live. The CCG is working with other CCGs and diabetes specialists across the 
East of England to review recommendations for FreeStyle Libre® and establish which 
patients are most likely to benefit (i.e. the patients in whom FreeStyle Libre® is likely to be 
cost-effective). When this is agreed, the local prescribing recommendation will be 
reconsidered by HMMC. 

It is not possible to place an exact completion date on these discussions, but clinicians and 
commissioners will be working closely over the coming months and updates will be 
circulated via normal communication routes. 

If FreeStyle Libre® is accepted for funding, further discussions and agreement will be 
required on the most appropriate route of initiation, prescribing and supply. Patients will 
need education and training on use and will also need to be closely reviewed and 
monitored (audited) to determine appropriate use, response and if their blood glucose can 

http://www.enhertsccg.nhs.uk/process
http://www.enhertsccg.nhs.uk/endocrine-system
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be maintained within optimal limits. This will be a requirement for long-term use and will 
be subject to regular review.  

It should not be assumed that people who chose to self-fund FreeStyle Libre® will meet any 
agreed criteria for NHS provision and therefore some people may need to continue to self-
fund. 
 

Should patients ask GPs to prescribe FreeStyle Libre®?  

Patients registered with a GP practice in NHS East and North Hertfordshire CCG are 
requested not to ask for prescriptions for FreeStyle Libre® from their GP. Patients who 
chose to self-fund Freestyle Libre® should continue to do so.  
 

 

Acknowledgement 
This document is adapted from a document produced by North Central London Joint Formulary Committee. 
 

References 
1. National Institute for Health and Care Excellence. MIB110: FreeStyle Libre® for glucose monitoring. (2017). 

Available at: https://www.nice.org.uk/advice/mib110/chapter/Summary  

https://www.nice.org.uk/advice/mib110/chapter/Summary

