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This edition of Notice Fraud is designed to bring recent cases or emerging scams to 

your attention to help you recognise the signs of fraud in the NHS.  

NHS manager and accomplices jailed for £3.5m NHS fraud 

The subject, a senior NHS manager, who was responsible for awarding training 
contracts, granted the vast majority of contracts to a company, which was run by his 
friend. The contract values totalled more than £3m over a seven year period. During 
this time, a total of £1.8m was transferred from the company to a company 
registered in the name of the subject’s wife.  

The subject and three accomplices were found guilty of money laundering and fraud 
offences and sentenced for a total of nine years, eight months imprisonment.  

Dentist who invented patients jailed for £780,000 NHS fraud 

Between 1997 and 2013 the subject submitted claims for providing NHS treatment to 
3,360 patients; some real and others fictitious. The investigation identified that the 
subject had used real x-rays and falsified dental prescriptions using an official docket 
to try and deceive the NHS into thinking that the claims were genuine. The subject 
documented treatment dates on some dental record cards in pencil, allowing names, 
dates and details to be changed, when and if the subject was asked to prove those 
claims. 

The subject was found guilty of fraud and theft offences and sentenced to three 
years imprisonment. 

A hospital patient who falsely claimed travel costs sentenced to a six month 
community service order 

An individual submitted claims under the hospital travel cost schemes to attend 
appointments which did not exist. Whilst the fraudulent claims totalled £146, the case 
was heard at a Magistrates Court and the subject sentenced to a six month 
community service order as well as a compensation order for the full amount. 

National Fraud Initiative match identified an illegal worker resulting in the 
recovery of just over £8000 

The National Fraud Initiative (NFI) highlighted an individual who was matched as not 
having the correct documentation to verify their right to work in the UK. An 
investigation found that the individual had produced falsified documentation upon 
commencing employment at the trust. The case was heard at Crown Court and the 
subject ordered to repay £8076.37 via deductions to their NHS pension contributions. 
As the individual was employed as a staff nurse, the matter was also referred to the 
Nursing and Midwifery Council and the individual was subsequently dismissed from 
employment by the trust in line with their disciplinary procedure. 

Public Wi-Fi 

Public Wi-Fi access is a ubiquitous part of networked life in the modern internet. 
However public Wi-Fi also provides cyber criminals with a number of convenient 
attack routes which have been well documented by security researchers. The 
National Fraud Intelligence Bureau has published a report which provides advice and 
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guidance for organisations and individuals regarding the threat from criminals on the 
use of free Wi-Fi public access areas. The report provides information for IT 
departments, which staff in NHS organisations should be aware of when providing or 
using Wi-Fi public access areas. 

Police warn against new credit card scam  

Sussex Police has warned of a new credit card scam which sees fraudsters clone 
credit cards at their victims’ homes. A fraudster will call the victim stating that they 
will be making a delivery to them in the next hour and need to confirm that they will 
be at home. The call is unexpected as is the delivery. On delivery the courier will 
state that there is a delivery verification charge and a credit or debit card payment is 
required. The payment card is then cloned and used to make a number of fraudulent 
high value purchases.  

Business directory scam 

The scam is based on a form which is received by a business asking whether or not 
they wish to be listed on a directory for free. The recipient is asked to return the form 
even if they do not wish to be listed. The small print within the letter however states 
that by returning the form they are agreeing to be listed and will be charged 
hundreds of pounds per year. 

A variation of this scam is usually perpetrated against smaller organisations. An 
individual will make contact from a debt collecting agency and state they are seeking 
to recover the funds from a debt owed. They will state the business paid for a listing 
in a directory and have not paid for it. The caller will demand payment for the 
outstanding balance (usually several thousand pounds) immediately otherwise they 
will send bailiffs to their business and seize their property. The scam is promulgated 
on the basis of fear and intimidation.  

 

 

 

Fraudsters claiming to be from the Intellectual Property Office 

Healthcare organisations are receiving unsolicited requests to register patents. The 
requests can take the form of an official-looking invoice but are not linked to the 
official organisations responsible for the administration of patents. The World 
Intellectual Property Organisation and Intellectual Property Office websites 
(www.wipo.int/portal or www.ipo.gov.uk) provide further detail on this type of scam 
and known examples.  

Whilst the sums involved are not large amounts, these types of scams are defined as 
low value, high volume fraud which can generate significant funds for fraudsters if 
successfully deployed. 

Reporting concerns  

If you have suspicions that fraud may be occurring or wish to receive further 
information about the above please contact your Local Counter Fraud Specialist 
(LCFS).   

Alternatively you can report any concerns to NHS Protect on 0800 028 40 60 
(between 8am and 5pm, Monday to Friday) or via the online reporting form: 
http://www.reportnhsfraud.nhs.uk/. All information provided via this secure website is 
completely confidential. 

It is the LCFS’s role to take every allegation of fraud or bribery seriously and to 
provide anonymity and confidentiality for anyone who reports a concern. It is 
recommended that you refer to the organisations policy on fraud when reporting 
allegations for further information on how you are protected. 

 

 

 


