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WAITING LIST WORK COMPLETED DURING NHS 
CONTRACTED HOURS 
A consultant radiologist agreed to study plain film scans from standard x-rays 
outside his working hours (after 5pm) to help his department to clear a ‘waiting list’ 
backlog. A rate of £4 per film was agreed for this additional work.

The fraud investigation showed the waiting list work was being complete routinely 
during his NHS contracted hours. Previously he had stated that he was working to 
capacity and could not complete any additional work. 

The investigation identified that he had submitted 5,979 reports amounting to 
£23,916 as ‘waiting list’ work that he actually undertook during his normal working 
day. The reports were entered on the Clinical IT system during the day but not 
submitted until 5pm. 

A guilty plea was entered to a ‘rolled up’ charge of fraud by false representation. 
Sentencing is to take place in March 2017.

ACCESSING MEDICAL RECORDS  
OF FORMER GIRLFRIEND 
A former administrative employee of an NHS Trust has been prosecuted for 
accessing the sensitive medical records of her partner’s former girlfriend, without 
the consent of the data controller. The unlawful access to records took place over 
a 10 month period. The suspect pleaded guilty to the offence under section 55 of 
the Data Protection Act and was fined £400, ordered to pay £683.60 prosecution 
costs and a £40 victim surcharge.

‘CLINICAL LEADER OF THE YEAR  
SENTENCED FOR FRAUD’ 
Two health professionals submitted a false invoice to the NHS for £153,600 in 
relation to GP training. The invoice was raised from a charity, on whose board they 
both sat, before diverting the cash into the bank account of a private company 
they controlled.

Both pleaded guilty to fraud by false representation. They were each sentenced 
to two years’ imprisonment, suspended for two years, plus 200 hours of unpaid 
work (Birmingham Crown Court, 20 December 2016). They must pay back the full 
amount of £153,600 in compensation (half each) within three months plus £7,500 
each in prosecution costs..

‘INSPIRATIONAL LEADER OF THE YEAR’ 
DEFRAUDS THE NHS 
NHS England’s former National Lead for Equality and former Chief Executive of 
an NHS Trust authorised a £11,072.00 payment to her husband’s graphic design 
business to produce a newsletter and a document about Leadership for NHS Chief 
Executive Officers.

The investigation identified that the leadership document was a scam containing 
other people's work cut and pasted from the internet, included empty pages, and 
was only produced after the investigation had commenced.

The former Chief Executive pleaded guilty to one charge of fraud by abuse of position. 
Her husband pleaded guilty to one charge of fraud by false representation in relation to 
submitting the false invoice.  Both are due to be sentenced in March 2017. 

CURRENT SCAMS
Impersonation of Care Quality Commission (CQC) staff
Callers are claiming to be CQC inspectors asking for 
information about nursing staff working at hospital sites. 
Do not share any information with anyone claiming to be 
from the CQC without verifying that they are genuine. Call 
the CQC on 03000 616 161 and they will be able to confirm 
the veracity of the caller and forward calls as necessary. 

NHS.Net phishing scam
Attackers are setting up email accounts on internet 
mail services in the name of an employee at a Clinical 
Commissioning Group (CCG), GP practice or supplier, to 
make the address look real. The attacker then uses the 
email account to target a staff member at the CCG or GP 
practice. Recently the attackers have tried to convince staff 
to transfer funds to a UK bank account.

NHS.net upgrade scam
Scammers are targeting NHS.net accounts alerting users to 
an upgrade to improve performance and increase storage. 
The email tells users to click on a link and that failure to do 
so will lead to their account being deactivated. 

Parking scams
Fraudsters are sending out emails purporting to be from a 
legitimate company called UK Parking Control LTD (UKPC) 
that claim you have a parking ticket. The convincing looking 
emails have titles such as ‘Parking Charge Reminder’ and 
claim you have parked on private land belonging to one of 
UKPC’s clients.

The emails contain randomly generated reference numbers 
and quote a charge of £90.

At the bottom of the email, victims are asked to click on 
‘payment options and photos’ for more information.

Clicking on this link will result in the download of a file 
which contains malware. The malware is configured to 
capture confidential banking information such as PINs and 
passwords, together with payment authorisation codes. 

If you receive one of these emails, delete it and do not 
download any files or attachments.
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REPORTING CONCERNS 

If you have suspicions that fraud may be occurring or wish to receive further information about 
any of the above, please contact your Local Counter Fraud Specialist (LCFS).  

Alternatively you can report any concerns to NHS Protect on 0800 028 40 60 (between 8am and 5pm, Monday to 
Friday) or via the online reporting form: http://www.reportnhsfraud.nhs.uk/. All information provided via this secure 
website is completely confidential.

It is the LCFS’s role to take every allegation of fraud or bribery seriously and to provide anonymity and confidentiality 
for anyone who reports a concern. It is recommended that you refer to the organisation’s policy on fraud when reporting 
allegations for further information on how you are protected.
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