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Primary Care Adult Safeguarding brief  
Domestic Abuse: How to ask the 
question. 

In the UK domestic abuse is known to affect 1 in 6 men and 1 in 4 women in their life time, millions each year 
and currently claims the lives of two people each week. 
 
Domestic abuse rarely involves a ‘one-off’ incident’. More usually it is a pattern of coercive and controlling 
behaviour by one person (or group) over another, often escalating from something seemingly small such as 
name calling or threats, to incidents of physical or sexual abuse, and can begin at any stage of a relationship, 
sometimes continuing after a relationship has ended. 
 
Domestic abuse can affect anyone, regardless of gender, class, age, race, religion, disability, sexual orientation 
or lifestyle. Domestic abuse can include verbal, physical, emotional, financial and sexual abuse. 
Only 1 in 5 victims of domestic abuse will report to the Police 
The practice can provide opportunities for those affected by domestic abuse to gain timely help, support and 
access to services in a safe and confidential manner, by identifying the signs and signposting those affected to 
the appropriate support services according to their needs and wishes.  
 
It is now recognised good practice to ask people about domestic abuse routinely or where other vulnerabilities 
indicate it would be appropriate.  
We know from talking to victims and survivors that it is hard for someone to disclose that they are experiencing 
domestic abuse. People need to feel that the person asking is genuinely interested, will be non-judgemental and 
will know how to respond if the answer is yes. 
 
Many victims may not use the label ‘domestic abuse’ for their experiences or they may not be familiar with the 
term (especially if they are speakers of other languages), or they may think that it only applies to physical 
violence. Therefore it is important to think about how to ask about domestic abuse before you do so. 
 

Free Training 

 

Adult Safeguarding: Domestic Abuse Event for Hertfordshire practices 
Date:       Thursday 17th October 2019 
Time:       2.00pm – 5.00pm (lunch is not provided but there will be refreshments) 
Venue:    The View (Panshanger Golf Club), Old Herns Lane, Welwyn Garden City, AL7 2ED 
Contact:  Helen Bean, Education & Workforce Manager, Beds & Herts LMC, events@bhlmc.co.uk, 
01438 880010. 

 

 
Hertfordshire Domestic Abuse Conference  
27th November 2019 
More details to follow in the primary care bulletin. 

 
 
These sessions can be used to contribute towards level 3 Adult Safeguarding hours. 

 



 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 

 

How to ask the question.       

Is it safe to ask? 
Consider the environment, is it conducive to this conversation? 
Never ask in the presence of another family member, friend, or child over the age of 2 years (or any other 
persons including a partner) even if you consider the person to be an advocate for the patient, they may also be 
under the influence of the perpetrator. 
Always use an appropriate professional interpreter (never a family member).  
Create the opportunity to ask the question e.g. “I need to get a urine sample from you, come with me, I’ll show 
you to the toilet.” 

 

Ask: Frame the topic first then ask a direct question.  
Framing: 
“We know that many of our patients have experiences of being hurt or frightened by a partner or family 
member so we ask everyone about these issues”  
 

Ask: 
“Because we care about your wellbeing, we also would like to find out if you have ever been hurt or frightened 
by your partner or a family member. We ask everyone this because we want everyone to be safe as possible. 
This will help us to provide the best support. 
 

”What next? 
Validate what is happening to the individual: 
 
 
 
 
 
 
Assess the patient’s safety: 
 
 
 
 
 

 
 
 

Actions: 
Make them aware of Hertfordshire Sunflower who can offer support, offer a leaflet and suggest a referral. 
Offer them private access to a telephone or computer and give them time to look through the Sunflower 
resource pack. Their telephone and computer may be monitored by the perpetrator, they may not be ready to 
accept help, but they could call someone who they are being prevented from contacting.  
This understanding approach paves the way for when they are ready. 
Consider the need for safeguarding referral. Are there children or adults with care and support needs at risk? 
 

Document:  
Consider safety and confidentiality when recording information in patient notes. (Do not document disclosures 
in a service user held record that may be seen by the perpetrator).  
Full and accurate medical records are important as they can be used by survivors in future criminal justice 
proceedings if they are not ready to take action at present. 
Create appropriate flag on the record system. 
Alert colleagues to your concerns as appropriate.  
The RCGP has published guidance on responding to and recording domestic abuse in practice and report writing 
and breaching confidentiality legally. 

You are not to blame for what is happening 

to you. 

Where are the 

children? 

Is your 

partner/family 

member here? 

with you? 



 
 

 

Domestic  Abuse Useful Resources: 

 
 
 

 

Herts Sunflower main page: 
https://www.hertssunflower.org/herts-sunflower.aspx 
Herts Sunflower Resource and Information Pack to print off and have for staff and anyone 
experiencing domestic abuse to refer to: 
https://www.hertssunflower.org/media/documents/herts-sunflower-j9-resource-and-
information-pack.pdf  
Find out more about having a Sunflower Champion for the practice: 
https://www.hertssunflower.org/information-for-professionals/sunflower-
champions/sunflower-champions.aspx  
 

 

Guidance on recording of domestic violence and abuse information in general practice 
medical records: 
https://www.rcgp.org.uk/clinical-and-research/resources/toolkits//-
/media/Files/CIRC/Toolkits-2017/Safeguarding-adults-at-risk-Toolkit/Guidance-on-recording-
of-domestic-violence-June-2017.ashx  
Writing a report and breaching confidentiality legally 
https://www.rcgp.org.uk/clinical-and-research/resources/toolkits//-
/media/Files/CIRC/Toolkits-2017/Safeguarding-adults-at-risk-Toolkit/Writing-a-report-and-
breaching-confidentiality-legally.ashx  
 

 

NHSE Safeguarding app for apple and android 
https://www.england.nhs.uk/safeguarding/nhs-england-safeguarding-app/ 
 
 
 
 

 
 

The Hertfordshire Safeguarding Adult Board SAFA App has been designed to be prompts for 
professionals across Hertfordshire. The links in the Apps are for relevant Hertfordshire 
services. The Apps are free and available for Apple or Android from your App Store. 

East and North Hertfordshire CCG Safeguarding Contacts: 

01442 898 888   
 
Tracey Cooper,   
Associate Director of Adult Safeguarding 
tracey.cooper20@nhs.net  

 
Stephenie Evis,  
Named Nurse for Adult Safeguarding 
s.evis@nhs.net  
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