
NHS EAST AND NORTH HERTFORDSHIRE CLINICAL COMMISSIONING GROUP 

Plans and funds health services from health care providers (hospital trusts, community services, mental health  
services, NHS 111/GP out of hours etc) and monitors the quality of services provided. 

CCG Governing Body 

Made up of GP board members from each locality, senior executive members of 
the CCG, lay member representatives, Healthwatch and public representatives. 

Quality Committee: GP board members, the 

director for nursing and quality, patient experience 

team, lay members and patient chair of PNQ. 

You can find out more 
about our involvement 
structure, these groups and 
how to join them online at: 
www.enhertsccg.nhs.uk/
get-involved 

Patient Participation Groups (PPG) 

As part of their core contract each GP practice should have a patient participation group. These groups act as critical 
friends to their practices, working with them to improve services at their practice and the wider health service. 

Public Involvement in NHS East & North Hertfordshire Clinical Commissioning Group 

PATIENT & CARER HEALTH INVOLVEMENT NETWORK 

Alongside our Patient Locality and Quality Networks we have a virtual network which 
includes the Patient Involvement Panel, providing assurance on our engagement processes 
and a Facebook group designed to gather intelligence and share best practice. 

Patient Locality Networks 

The Patient Locality Networks are made up of 
representatives from each of the PPGs to 
discuss priorities for local health services, 
give their feedback and share best practice 
on PPG activities. 

Patient Network Quality (PNQ) 

A group made up of patient representatives 
from each of the patient locality networks 
and CCG quality team, looking at patient 
experience issues and sharing intelligence 
around the quality of local health services. 

Locality Commissioning 

Committees (LCC) 

Commissioning 
committees are made up 
of the GP practices and 
patient representatives. The 
Committee looks to address 
the health needs of the area 
via strategic commissioning. 

Locality Provider Boards 

Provider boards are 
made up of the different 
health service providers 
in  the different localities 
and action the 
commissioning strategies 
set by  the LCC. 

Primary Care Commissioning  Committee: 

Includes GP board members, lay members, 

Healthwatch and public representatives. 

Governance & Audit Committee: GP board 

members, and lay members for governance 

and audit and public involvement. 

GP PRACTICES 

There are 57 GP practices across 
east and north Hertfordshire, all 
of whom are members of the 
Clinical Commissioning Group. 


