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 NORTH HERTS & STEVENAGE – PCG ACTION NOTES 

DATE Tuesday 12th February 2019 

LOCATION Hampson Park,  Stevenage 

ATTENDEES Bedwell and Roebuck: RW 
Birchwood: JCh 
Regal Chambers: MT 
Nevells Road: MG 
Stanmore: KM 
Shepall Health Centre: DA 
NHS East and North Hertfordshire CCG: Mark Edwards, Lauren Hague 

APOLOGIES JB, TS, LS, PC, JCo 

 

ITEM NOTE ACTION 

Cancel out 
Cancer Initiative 

ME explained more about the Cancel Out Cancel initiative.   
Find out more here: https://www.enhertsccg.nhs.uk/cancel-out-cancer 

ACTION: Members to let us know if you would like a copy of the guide and if they 
would like a trainer session or run a session.   

Question from JC (via email) concerns around Mount Vernon Centre closure? 
ACTION: ME to find out more and inform the group 

JC concerns that WellWoman/Man health checks not being offered in GP Surgeries 
ACTION: ME to follow up with Public Health to see how and what is currently being 
offered.   

 

Diabetes 
prevention 
week 

ME explained more about Diabetes prevention Week 1-7 April and possibility of an 
event. JC had provided comments via email. 

JCh, AC and JCo spoke to David from Diabetes UK and have invited him to come and do 
a talk. There has been some confusion in relation to who should be organising such an 
event. ME has spoken to Dr Chatfield about speaking at a proposed event to give it a 
more local feel and the CCG will help in supporting with venue and refreshment costs. 

ACTION: Members to advertise the event in their networks.  

JCh mentioned that Dr Mosely coming to Stevenage on 2nd March and suggested 
taking along promotional materials to the event.  

ACTION: MG to get back to ME on St Michaels Hall in Letchworth as a possible venue 
for the Diabetes event.  

ACTION: JCh to email David from Diabetes UK to see if he can come along on proposed 
date of the event: Wednesday 3rd April. 

 

PPG Updates  Shephall Health Centre: New PPG group. Still at learning stages and defining a role for 
themselves. Hope to be support service and sign post patients. Focussing on getting 
local people aware of the surgery and help people in the area. They hosted a launch 
event to raise awareness of the PPG.  The group are also in discussions around setting 
themselves up as a charity for raising money purposes.  

Birchwood:  The group are hoping to provide more support and develop campaigns 
particularly on youth mental health. The PPG are also considering setting up a 
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Facebook page.  

Nevells Road: Producing a quarterly newsletter. Have produced a code of practice for 
new PPG members, to make it clear what the group is for.  

Stanmore: Macmillan Coffee mornings combined with 3 flu jab clinics 3,000 jabs given 
and around £2,000 was raised.  

Regal Chambers: Looking to change the phone system, so that there is a greater 
emphasis on a triage system. GP’s will be blocking out an hour to take phone 
consultations. The PPG have helped in developing a survey for patients to get their 
views.  Continuing with newsletter, but are still struggling to recruit new members. 

Bancroft Medical Centre: The PPG have completed a survey of Orford Lodge patients 
and have reviewed and agreed responses for every critical complaint raised. At some 
point a further review will be carried out with the new combined patient group.  A 
revised constitution was drafted and reviewed for agreement at our AGM at the end of 
March. 

Update from GP 
Locality 
provider board 

KM updated from the Stevenage commissioning board – where a community projects 
around hypertension was discussed and David Brewer from East and North Herts Trust 
presented the five year strategy for the Trust – outlining recruitment plans, operating 
at deficit and plans for Dementia.  
KM also raised the issue of Homelessness in Stevenage and is working with a range of 
organisations to provide improved support and help in relation to the health of this 
community .  

 

Patient Network 
Quality 
Feedback  

RW reported back on the previous meeting focussing on the presentation that had 
been given on the health and care strategy for the sustainable transformation 
partnership (STP) along with a presentation on the pilot introduction of e-consultations 
to primary care. This would involve patients declaring details of their issue via a 
website, which could then be triaged by a GP and then signposted to the most 
effective source of support. 

ME informed new members of the importance of informing the CCG of any good, bad 
or indifferent experiences of health services in the NHS locally that could be reported 
to the patient network quality for the patient experience team to follow up on. 

 

Mental Health 
services  

RW stated concerns about the current state of mental health services in the area and 
believes counselling is key.  

Discussion around letter sent after an assessment from a social worker, telling a 
patient they can’t do anything for them, followed up by an example of a patient leaving 
an appointment in tears to have to be comforted by other patients in reception. 

RW proposes that everyone who has a face to face contact with anyone with mental 
illness should have a basic understanding of counselling - listening etc.  

Questions were raised around why the social workers are not passing on information 
about what else is available?  

ACTION: ME to take back concerns to commissioners to see what the delay on a 
response is.  
ACTION: ME & LH to look into the basic training elements for the people who have 
contact with people living with mental health.  

 

CCG projects CCG IAF Assessments: 
ME informed the group of recent assessments by NHS England of the CCG. The CCG 

 



3 
 

had scored a ‘good’ in diabetes and mental health, and a ‘requires improvement’ in 
dementia and learning disability. Members can view the full results on the My NHS 
website: https://www.nhs.uk/service-search/performance/search  

Parkrun Practices: ME reminded the group about the Parkrun practices scheme. 
Link to ParkRun practices: https://www.rcgp.org.uk/clinical-and-research/our-
programmes/clinical-priorities/parkrun-practice.aspx  

Nevells Road Surgery has now become a Parkrun Practice, would love to get more 
practices involved where possible – ME recommended that PPGs speak to their 
practice managers to see if this would be of interest. ACTION: ME/LH to send details 
to DA 

Herts Community Trust: Hertfordshire Community Trust will no longer provide Adult 
Care Services for Herts Valleys. Discussions around the implication for the future. Will 
keep the group updated on any developments.  

Winter Pressures: Members would have recently received an email about winter 
pressures at the Lister Hospital. ACTION: Members to remind their networks to use 
alternative services when they can.  

AOB ME thanked members for their contribution – and informed them that a new member 
of staff would be in place once on secondment. In the meantime, members could 
contact LH for further information or questions. 

 

You said, we are 
doing… 

1.  ME/LH to send out Cancer materials to group members. Members to share cancer 
project with networks 

2. ME/LH to continue with Diabetes event organisation – Members to promote the 
event in their networks.  

3. ME to find out more about the Mental health issues raised by RW and report back 

4. ME to speak to Public Health about wellwoman/man checks and how they are 
being promoted in practices.   

5. ME to look into PSA testing. What are the requirements? 

Venue needed for next meeting at Baldock. Knights Templar. – KM to investigate and 
let LH know.  

 

 

Proposed dates of meetings, 6.30pm start confirmed with group.  

Dates of next meetings 
All Tuesdays 2019: 7 May (Baldock), 10 September (Letchworth), 26 November (Hitchin) 

Other Patient Member events 
Summer Conference: Saturday 6 July 2019 
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