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STORT VALLEY & VILLAGES– PLN ACTION NOTES 

DATE Thursday  21 February  2019 

LOCATION Bishop’s Park Health Centre, Lancaster Way, Bishop’s Stortford CM23 4DA 

ATTENDEES Central Surgery: JY, MT  
South Street Surgery: CDB, DH, SD  
Parsonage: PW, KN 
Much Hadham: CU 
ENHCCG staff: Mark Edwards & Lauren Hague 

APOLOGIES RF  

 

ITEM NOTE 

Presentati
on on 
Over the 
Counter 
Medicines 
policy 

Scott Downham, clinical pharmacist at Church Street Surgery talked through the over the counter 
medicines policy in the area. SD spoke to the group regarding over the counter (OTC) medicines and the 
changes in prescribing. Practices are limiting the routine prescription of medicines, products and food 
supplements for short-term conditions and minor illnesses, except in exceptional circumstances.  In 
future, people will need to buy these themselves from pharmacies or shops. 

SD explained the outcome of the Let’s Talk consultation held in 2017/18: 
https://www.healthierfuture.org.uk/news/2017/december/nhs-let%E2%80%99s-talk-public-consultation-
leads-service-changes which covered these changes. 

The aim for the locality is to reduce  the use of prescribed medicines that could be OTC by 20%  

A list of the things that can be brought over the counter: 
https://www.enhertsccg.nhs.uk/sites/default/files/content_files/Prescribing/Local_Decisions/OTC%20me
ds%20A3%20poster.pdf – this poster should be up in your practices already.  

ACTION: ME/LH to update GP slides on what medicines are no longer being prescribed 

ACTION: LH to include breathe easy group signposting in STP Respiratory video  

Locality 
Premises 
Strategy 

SD updated members on the premises strategy. There is a big increase to the local population coming. 
And the practices are now working on a longer term strategy to work out how to meet the health needs 
of the growing population. 

Practices are working together and looking at list sizes, the square footage of premises and seeing if 
anything can be altered to help.  

Practices have enlisted the help of someone from a commercial and NHS property background to help 
guide them. 

Cancel 
out 
Cancer 
Initiative 

ME updated the group on the Cancel Out Cancer. It has now been launched online. We are now looking 
for people to deliver the sessions out in the community and grow the initiative gradually. North Herts 
College students are developing a web and app version. Find out more about the project here: 
https://www.enhertsccg.nhs.uk/cancel-out-cancer 

ACTION: Members to contact ME/LH if you would like to get a group together and we can arrange a 
session.  

Patient 
Participati
on 
Updates 

Parsonage: The Practice’s staff have been busy with the potential move for practices and so there have 
not been any meetings of late, so no update.  

Central Surgery: The group have been finalising the 16+ letter, which a young PPG member has led on. 

https://www.healthierfuture.org.uk/news/2017/december/nhs-let%E2%80%99s-talk-public-consultation-leads-service-changes
https://www.healthierfuture.org.uk/news/2017/december/nhs-let%E2%80%99s-talk-public-consultation-leads-service-changes
https://www.enhertsccg.nhs.uk/sites/default/files/content_files/Prescribing/Local_Decisions/OTC%20meds%20A3%20poster.pdf
https://www.enhertsccg.nhs.uk/sites/default/files/content_files/Prescribing/Local_Decisions/OTC%20meds%20A3%20poster.pdf
https://www.enhertsccg.nhs.uk/cancel-out-cancer
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and topics ACTION: JY/MT to share with ME. An admin box has been placed in reception so patients no longer to 
have to queue up to hand in discharge letter. Receptionists are now trained in care navigation, and there 
is to be an ipad in reception so patients can come in and order prescriptions online and staff will help with 
a workshop on 2nd March to help people get online, and a ‘How to log on’ guide has been produced. There 
is a new Dementia Club – ACTION: JY to send more information to ME. And the practice is gearing up to 
move out of their current premises to get ready for the extension work. 

South Street Surgery: Last meeting held was joint with Parsonage to talk about proposed move. Plans to 
keep patient groups involved at key points.  

Much Hadham: Health connector’s event has been held in the village but unfortunately was poorly 
attended. They have been focussing on healthy eating, and have been trying to get a parkrun route in the 
village but now going to tie in to the Bishop’s Stortford run. CU also raised the fact that there are 
Dementia Friendly Screenings at Hertford Cinema, which are free for the carer. 
https://www.hertfordtheatre.com/events/detail/2130/dementia-friendly-screening-sabrina-u 

Updates 
from 
localities 

CDB reported back on the locality meeting  from the notes previously sent to the group.  

SD updates: 

 Frequent attenders to A&E are being looked into. Practices have been given a list of patients. The 
common areas are drug and alcohol and mental health. As a result of this there will be a drug and 
alcohol clinic and Herts and Essex hub, will start soon.  

 Working with homeless shelter in Bishop’s Stortford which closes at the end of the month – what 
is going to happen to the users of the current service? Some care and action plans are being put 
in place.  

 Integrated community respiratory service. Reviews happening at home or in the surgery for extra 
support.  

PNQ 
Feedback 

The group received presentations on the Sustainable Transformation Partnership Health and Care 
Strategy from Harper Brown. This strategy is now being looked at in relation to the NHS long term plan. 
Along with a presentation on the pilot introduction of e-consultations to primary care. This would involve 
patients declaring details of their issue via a website, which could then be triaged by a GP and then 
signposted to the most effective source of support. These are being trialled at Central Surgery. 

Members were reminded that there is anything that they heard from either the PPGs or other community 
networks in relation to patient experience (whether it was good or bad) to email it to ME or JY to raise 
with the patient experience team. 

Update 
from the 
CCG and 
Patient 
Involveme
nt 
Projects 

CCG IAF Assessments: 
ME informed the group of recent assessments by NHS England of the CCG. The CCG had scored a ‘good’ in 
diabetes and mental health, and a ‘requires improvement’ in dementia and learning disability. Members 
can view the full results on the My NHS website: https://www.nhs.uk/service-search/performance/search  

Herts Community Trust: Hertfordshire Community Trust will no longer provide Adult Care Services for 
Herts Valleys. Discussions around the implication for the future. Will keep the group updated on any 
developments.  

CFF survey –Survey to get the general feeling about practices from patients - likes and dislikes across all 
different services and then how we can support the surgery. Goes to direct to practice and will send it out 
via text message.  

AOB CDB – Update on LTC Workshop – see Christopher notes – or alternatively the full presentation and 
details of the meeting can be found on the website: https://www.enhertsccg.nhs.uk/developing-long-
term-conditions-strategy  

Discussion around social prescribing and SD stated that it was important to gather evidence that it is 

https://www.hertfordtheatre.com/events/detail/2130/dementia-friendly-screening-sabrina-u
https://www.nhs.uk/service-search/performance/search
https://www.enhertsccg.nhs.uk/developing-long-term-conditions-strategy
https://www.enhertsccg.nhs.uk/developing-long-term-conditions-strategy
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working.  ME mentioned about Summer Conference that would cover social prescribing and self-care.  

You said 
we will do  

1. ACTION: Members contact ME/LH if they would like to take part in Cancel out Cancer 

2. ACTION: ME/LH to update GP slides with OTC and prescriptions 

3. ACTION: Member to take back information on LTC workshop for discussion and share with patient 
group.  

ME also asked for any carer or patient with a respiratory condition to give their views ad an expert by 
experience on steering group. SD to ask Sarah Wilmot to see if they can help.  

 

Dates of meetings in 2019:  

All meetings to be held at 7pm at the Bishop’s Park Health Centre on the following dates: 

Thursday 16 May, 26 September, Thursday 21 November 

TBC: Summer conference to be held: Saturday 6 July. 


