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UPPER LEA VALLEY & VILLAGES– PLN ACTION NOTES 

DATE Tuesday 5 February 

LOCATION Peartree Room, Methodist Church, Ware Road, Hertford 

ATTENDEES The Limes: BC (Chair), BW, PH  
Hanscombe House: MB 
Church Street: CC;  
Castlegate: LP;  
Amwell Street: LB, MS;  
Haileyview: TC; RB 
Park Lane: NT 
Ware Road: HD, MC 
Orchard Surgery: JJ 

SPEAKERS Sandra Conte and Shirley, Future Living 

APOLOGIES DS, VF, IB, NT, LB 

 

ITEM NOTE ACTION 

Future Living  

 

SC talked through the services offered by Future Living – working predominantly for 
those with addiction, and domestic abuse. Education and training is offered along with 
a community café where clients get to volunteer and open to the community. From a 
programme called ‘Wise Guys’ was commissioned which started three weeks ago – 
working with two men and tends to be a more difficult area for men to develop. 
Personal Counselling is an important element, which is £5 for clients and £25 for 
general public. People can self-refer but FL are also working with different supported 
housing associations.  

Looking to make domestic abuse everybody’s business – particularly engage with 
businesses and raise awareness across those groups. Talked about the J9 programme 
which is currently being rolled out in Essex, encouraging businesses to be aware and 
safe places for people to attend. 

Future Living owns the whole of Vale House, which includes counselling rooms, training 
kitchen, offices and the community café.  SC would like members to promote the 
service, refer people to it and encouraged members to come and visit the service.  

TC raised the aspect around stigma and issues related to domestic abuse, particularly 
for men. 

ACTION: MC to raise the aspect of the group to the GP provider board meeting. 

BC raised the aspect of links with Herts Partnership Foundation Trust. 

ACTION: ME to look at opportunities for putting information on GP screens and filming 
of the service. 

 

Notes of last 
meeting 

Notes agreed – ME to include the links to Herts Musical Memories: 
http://www.hertsmusicalmemories.org.uk/  

 

PPG reports Ware Road: moving premises and co-locating with Castlegate temporarily with the aim 
of moving to Bircherley Green, which is planned to be ready by mid-2020. Work is 
being undertaken at Castlegate to accommodate and patient records are being 
digitised. Ware Road has also just had a successful CQC inspection with the outcome of 
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‘Good’.  

Hanscombe House: Is now going to be hosting the extended access service at 
Hanscombe House, which will shortly move from Church Street, Ware.  

Amwell Street: Patient survey has recently been undertaken and will be analysed next 
week. 

The Limes: Trying to introduce a new You Said, We Did board – and looking to 
introduce some disability friendly chairs. Practice are looking to introduce one 
appointment, one ailment. The patient group are also looking to introduce an online 
forum.  

Church Street & Castlegate: Both practices are having a soft-merger. CC felt it would 
help with development of services and have been holding the first joint PPG meeting. 
The soft merger will start from 1 April and then joint contract will either happen later 
this year or beginning of next year. Looking to have one PPG and then alternating 
location of the meetings. 

Orchard: CQC inspection has rated the surgery as inadequate – part of this has been 
down to the clinical oversight. The PPG has also been discussing the introduction of e-
consultations and how they operate. Should be coming to test in April/May. Continuing 
to promote the PPG through the community newsletter and the surgery still has an 
issue with DNAs. 

JJ and LP gave examples of virtual groups that were being developed across the 
surgeries. 

PNQ JJ updated members around the presentations that were held at the meeting.  

Discussion around staffing mix across health and social care, along with development 
of technology and innovation to the sector. 

 

Cancel out 
Cancer 

MC and JJ gave background of the project and who was working on it – how it worked 
and what types of issues the project covered.  

ACTION: ME to look into options around hiring a hall and working asking Mike/Justin to 
deliver a session for volunteers.  

 

CCG projects CCG IAF Assessments: ME informed the group of recent assessments by NHS England 
of the CCG. The CCG had scored a ‘good’ in diabetes and mental health, and a ‘requires 
improvement’ in dementia and learning disability.  

Engagement is also a function that is assessed and the team have been busy 
completing a self-assessment form in relation to their actions over the last year. 
Members were invited to attend a workshop looking at those actions on 20 February. 

Members can view the full results on the My NHS website: 
https://www.nhs.uk/service-search/performance/search  

Parkrun Practices: ME reminded the group about the Parkrun practices scheme. 
Link to ParkRun practices: https://www.rcgp.org.uk/clinical-and-research/our-
programmes/clinical-priorities/parkrun-practice.aspx  

Herts Community Trust: Hertfordshire Community Trust will no longer provide Adult 
Care Services for Herts Valleys. Discussions around the implication for the future. Will 
keep the group updated on any developments.  

Long Term Conditions workshop: ME informed the group that there was a 
presentation and ‘You Said, We Did’ report from the recent workshop on the website: 

 

https://www.nhs.uk/service-search/performance/search
https://www.rcgp.org.uk/clinical-and-research/our-programmes/clinical-priorities/parkrun-practice.aspx
https://www.rcgp.org.uk/clinical-and-research/our-programmes/clinical-priorities/parkrun-practice.aspx
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https://www.enhertsccg.nhs.uk/you-said-we-did  

AOB LP suggested at the next meeting to break down into sub groups to pull together 
different ideas for groups to work on. ACTION: ME to draft next agenda 
correspondingly. 

 

  

Dates of meetings in 2019: All on Tuesdays: 30 April, 3 September, 19 November  

Other patient member events 

TBC Summer Conference: Saturday 6 July 2019 

TBC Winter Celebration: Wednesday 11 December 2019 

 

https://www.enhertsccg.nhs.uk/you-said-we-did

