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WELWYN HATFIELD – PLN ACTION NOTES 

DATE Wednesday 20 February 2019 

LOCATION Charter House, Welwyn Garden City 

ATTENDEES Hallgrove: PW 
Potterells: NB 
Garden City Practice: CL, TB 
Bridge Cottage: SO 
Wrafton House MB 
Pear Tree: MD 
ENHCCG: Mark Edwards, public engagement manager, Lauren Hague, Comms & Engagement 
Officer 

APOLOGIES MC, IS, AW 

 

ITEM NOTE ACTION 

Notes of the last 
meeting 

JG has stood down as Chairman of Bridge Cottage and representative to the PLN, with 
IS taking his place.  PW expressed thanks to JG for his contribution to the group. 

MD standing down as Chair at Peartree practice at the end of April.  

PPG Best practice document which will contain details on communications channels 
will be placed on the website. ACTION: ME to send round link when placed on the 
website.  

 

Cancel out 
Cancer Initiative 

ME updated the group on the Cancel Out Cancer. It has now been launched online. We 
are now looking for people to deliver the sessions out in the community and grow the 
initiative gradually. North Herts College students are developing a web and app 
version. Find out more about the project here: https://www.enhertsccg.nhs.uk/cancel-
out-cancer 

CL commented that more content needed around the operational side of the sessions 
– e.g. how long should the session last – who it is aimed at? Depending on who the 
group is and tailoring delivery. And more of an explanation on the website as to what 
the expectations of the volunteer is.  

ACTION: LH/ME to add detail as per CL comments to the website 

ACTION: Members to contact ME or LH if you find a volunteer or a group to deliver to.  

 

Welwyn 
Hatfield 
Extended Access 
Review 

A six month review of Extended Access service is being undertaken. Survey finishes on 
Sunday 24th February. 1,000 returned so far.  

ACTION: ME/LH to email round the link after meeting.  

The survey has been sent out via text message. Members asked to follow up with your 
surgery if you think you should have got a text message.  

 

PPG reports Bridge Cottage:  Currently undertaking a review of what the PPG has done so far and 
what can be done moving forward. On the fourth Thursday of the month – there is a 
table in the surgery raising awareness of a different topic each time, and will be 
advertised in the surgery beforehand.  

Garden City Practice: The practice move is going ahead and should hopefully complete 
at the end of April. There is still an issue around transport as to how people can get to 
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the new surgery. Survey happened last year and was a mixture of modes of transport 
used. TB has been in touch with North Herts CVS – which could be a good alternative. 
The practice has signed up to the parkrun partnership and will be providing volunteers 
on the 16th March at Panshanger and plans to follow up with future ones. The PPG 
hopes to focus on communications in the next year. During the recent AGM there was 
lots of discussion around the purpose of the PPG, the group is going to follow this up.  

Wrafton House: The group has mirrored the PLN and moved to 4 PPG meetings a year. 
MB has suggested that sub committees meet on specific topics to support the surgery 
at in-between times. ME added that Wrafton House is also a Parkrun Practice 

Potterells: Health Walks are going well and the group are looking to organise different 
exercise options for those who find it difficult to walk. But are finding it hard to reach 
the right audience for these.  The group are also looking into communications and 
producing content to go on the website e.g. bereavement advice.  

Peartree: The phone triage system seems to be working well, but there is a feeling in 
the PPG that they are only doing what the Practice Manager is asking them to do.  

Hallgrove: Having met with the senior partners, there are now lots of new ideas on 
what the PPG could be doing. Social prescribing – the PPG, practice manager and GP is 
going to speak to the social prescriber in the area, and will hopefully lead to social 
prescribing coming to Hallgrove. The PPG have produced a leaflet on Dementia. And 
now been asked to produce an advice booklet for people who have been given the 
diagnosis of cancer. 

Report from 
Chair 

PW updated the group on attendance at provider board meetings, predominantly 
administrative procedures. A presentation was given on e-consultations, around what 
it is: an internet mediated written consultation between patient and GP. 

Priorities Forum: For Bed, Herts, West Essex and MK. Recommendations on what 
would be the best medical interventions, agreed by all 4 areas.  

Patient Engagement was spoken about in the forum: Group are considering discussing 
the outcome of meetings with PLN members.  

 

Patient Network 
Quality 

PW updated the group on the last meeting and notes and presentations are available 
on the website. 

ACTION: Any feedback on patient experience of services members were asked to 
contact ME.  

PW reported on a recent ‘choose and book’ appointment and was very impressed with 
the service at Pinehill Hospital in Hitchin. 

 

Update from 
the CCG and 
Patient 
Involvement 
Projects 

CCG IAF Assessments: 
ME informed the group of recent assessments by NHS England of the CCG. The CCG 
had scored a ‘good’ in diabetes and mental health, and a ‘requires improvement’ in 
dementia and learning disability. Members can view the full results on the My NHS 
website: https://www.nhs.uk/service-search/performance/search  

Herts Community Trust: Hertfordshire Community Trust will no longer provide Adult 
Care Services for Herts Valleys. Discussions around the implication for the future. Will 
keep the group updated on any developments.  

Long Term Conditions Workshop: The presentation and notes from the recent strategy 
development workshop can be found on the CCG website here: 
https://www.enhertsccg.nhs.uk/developing-long-term-conditions-strategy  
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The long term conditions group will be consulted on Diabetes education programme.  

CFF survey –Survey to get the general feeling about practices from patients - likes and 
dislikes across all different services and then how we can support the surgery. Goes to 
direct to practice and will send it out via text message. 

AOB PW reported back on commissioning group for a new phlebotomy service. No one has 
bid so far to provide the service.  

MB asked for an update on Cancer leads in practices. ACTION: ME to find out.  

ME spoke about the upcoming CFF Survey. The aim is to get the general feeling about 
practices from patients - likes and dislikes across all different services and then how we 
can support the surgery. Goes to direct to practice and will send it out via text 
message. 

 

You said we will 
do  

1. ACTION: Members to look at the website: https://www.enhertsccg.nhs.uk/get-
involved and identify one like and one dislike 

2. ACTION: Extended Access survey to fill in  

3. ACTION: ME to find out details of the cancer leads.  

 

 

Dates of meetings in 2019:  

All meetings to be held at 6.30pm at Charter House, Welwyn Garden City on the following dates: 

Wednesday 1 May, Wednesday 4 September, Wednesday 20 November 

TBC: Summer conference to be held: Saturday 6 July. 
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