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Patient Network Quality (PNQ) 
Notes of meeting held on 26th June 2019 

 

Present : Patient members: JJ, AP, JY, MCo, PW, RW, VF, KM 

CCG Lay members: Dianne Desmulie, lay member for primary care committee; Linda 
Farrant, lay member for governance and audit 

CCG staff: Sheilagh Reavey, Director for Nursing and Quality; Denise Boardman, 
Director for Primary Care Development; Joy Hale, Public Engagement Manager; Andy 
Holmes, Engagement and Communications Officer 

Presenter: Deborah Sheppard, Senior CAMHS Commissioning Manager, Integrated Health 
and Care Commissioning Team 

Apologies: MC, JB, AA, JP, AS 

Note and actions from last meeting 

 Notes from the previous meeting on 20th March 2019 were agreed and signed-off 

 Previous meeting discussion on the Urgent Care Centre opening hours proposal at the New QEII 
Hospital is in the public domain as the public engagement was launched in June 

 The PPG have not yet carried out the actions or know about the CFF action plan 

 Cancel Out Cancer presentation at Hall Grove was greatly appreciated by those attending. 
Another is planned in Hertford week commencing 1 July. 

Report from the Quality Committee 

SR updated on key quality issues in the services, covering the main improvements, concerns, and the 
action the CCG is taking to support improved performance and risk reduction. 

Royal Free: CQC rating of ‘Requires improvement’. 

East and North Herts Trust: Infection prevention control improvements. Increase in reports of falls and 
pressure sores. Never events have improved. Mortality has shown sustained improvement. CQC 
imminently inspecting. 

Princess Alexandra Hospital: Not as good mortality rate, which has recently seen an increase, so action is 
being taken. Positive reporting around End of Life care and Maternity. Urology is still a vulnerable service 
but is being monitored with other providers. Concerns with cardiology. Awaiting CQC report. 

Herts Community Trust: Patients’ pressure ulcer issues being monitored. 

Herts Partnership Foundation Trust:  CQC rating is ‘Outstanding’. 

East of England Ambulance Service Trust: Still challenged by recruitment issues. Levels of complaints 
have reduced recently for the Patient Transport Service. Improved ambulance handover times at ENHT. 

Primary care 

53 practices are ‘Good’ under CQC, one inspection was archived 

Two ‘Requires improvement’: Stanhope was ‘Good’ for responsive; Stockwell Lodge had demonstrated a 
number of improvements. 

Orchard Surgery now good from inadequate. 

Discussion after these points were presented and included what was monitored at the Primary Care 
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Commissioning Committee (PCCC), including e-consultation pick-up, and mortality rate reduction at PAH 
best practice was being shared by ENHT. 

Action: Patient groups to work with GP practices on submitting data and promoting Friends and Family 
referrals. 

Action: SR and LF to bring Primary care deep dive to next PNQ 

Action: Patient groups to get involved in waiting times and KPIs 

Child and Adolescent Mental Health Services (CAMHS) 

Deborah Sheppard, Senior CAMHS Commissioning Manager, Integrated Health and Care Commissioning 
Team presented on CAMHS, in response to PW’s paper. Both papers and presentation are shared with 
these notes. 

Developments in Hertfordshire include lots of early intervention work; CAMHS transformation plan 
working to a THRIVE model, and action plan to hit NHS target of 100% in 10 years. 

She told the meeting there is an ambition to double CAMHS workforce, including employing educational 
mental health practitioners. 

The meeting opened up for discussion and questions. DS confirmed that lots of organisations are funding 
initiatives but not all information is captured which skews the true picture of the overall service 
provision. 

She confirmed that parents, carers, young people and HealthWatch are involved in the development of 
the CAMHS model, and DS is working with other organisations to find out about other provision. Also 
that: 

 targets are set nationally by NHSE and referrals to CAMHS are based on the patient’s GP surgery 
location 

 in the model being developed, all people contacting the Single Point of Access (SpA) will get some 
help and allow people to be captured early 

 young people will be getting help from other organisations not recorded here  

 cases transferred can be either clerical or electronic 

 HPFT patients are involved in commissioning 

 SpA IT systems will expand to meet service demand 

 work is being done to look at ensuring sufficient capacity will be in place to meet demand 

 there is an aspiration to meet the needs of all young people. 

SR noted the need for a complementary approach across all organisations providing mental health 
services. RW raised the subject of training for dealing with mental health issues and that there are local 
inexpensive courses available. 

Action: RW to report back to next PNQ with proposal for mental health training courses 

Related actions: KM to send DS information regarding individual care; SR to find out how information 
is shared between counties 

Action: PNQ to receive regular reports on CAMHS 

Action: PNQ members to lobby local MPs and Secretary of State. 

Report from the Primary Care Commissioning Committee 

DB confirmed that all PCCC information is available on the CCG’s website. She discussed primary care 
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networks (PCNs), which show that general practice and primary care work is facing the biggest shift since 
1948.  

DB confirmed the policy is national, with CCG sign-off of PCNs allowing the networks to evolve without 
CCG pressure. 

Primary care networks: 

 will see general practices working in wider community hubs 

 each PCN will have a clinical director 

 will be internally audited to ensure NHSE compliant 

 will see closer working with other CCGs 

 primary care homes is one model for working as a PCN 

 will see new models of care in practice 

 will provide right care at the right time from all healthcare providers. 

Extended access: 

 a review is underway into GP extended access services across localities 

Action: Information on PCNs to be shared with patient members via patient locality networks by 
Engagement. 

Action: Share PCCC minutes with PNQ members (see below) 

 Primary Care Commissioning Committee in Public 4 July 2019 

 Primary Care Commissioning Committee in Public 21 March 2019 

 Primary Care Commissioning Committee in Public 7 June 2018 

Action: Presentation on PCNs for next meeting. 

Feedback of quality matters from patient members 

VF: Receiving feedback at her surgery that patients cannot get GP appointments. Surgeries / practices 
providing improved services could share ‘best practice’ information. Patients need to understand how 
appointments work and extended access. 

Action: Develop paper to explain how extended access works and promote in surgeries (JH to advise). 

MCo: Has a meeting next week with the clinical director. Contacting all PPGs and practices to get 
together and share ideas. A PPG in Parkfield, Hertsmere have been going for 20 years and do a fabulous 
job in their area, pushing on with their ideas. 

JY: 147 people went to the Central Surgery AGM. Surgery is being extended to include an IT suite for 
consultations and Skyping, and two minor operations rooms. Extended access has run at the surgery for 
some time. 

AP: Change of treatment at her surgery of UTIs from stick, to self-management and delayed prescription. 
Up to 40 people taking part in local walks and promotion continues. Summer events are being held to 
raise more funds, and the PPG has rune two fetes this year, coffee mornings and tombolas. 

KM: Practice Manager and PPG wanted to work more closely with Stevenage’s homeless, but due only a 
dozen identified in the area, the focus will change to looking at loneliness in the community. 

Action: KM to share initiatives with PNQ with what worked well and what didn’t. 

RW: AAA National screening programme. New bowel cancer kit is effective and efficient. His practice has 

https://www.enhertsccg.nhs.uk/primary-care-commissioning-committee-public-4-july-2019
https://www.enhertsccg.nhs.uk/primary-care-commissioning-committee-public-21-march-2019
https://www.enhertsccg.nhs.uk/primary-care-commissioning-committee-public-7-june-2018
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introduced a new phone system, which logged 1,970 calls in three days. 

Action: RW to provide more information on new phone system, how it works and what it can do. 

Update on East and North Herts CCG Cancer Steering Committee  

Two Cancel Out Cancer training programmes have been completed with eight / nine people trained and 
ready to practice presenting to audiences. 

Action: JH and VF to arrange for some audiences for training purposes. 

PPG member actions  

1. Members to lobby MPs, Secretary of State and Parliament about mental health services for 
children, and different targets. JJ and JH to draft a letter to share with members 

2. Members and practices to promote the completion of Friends and Family Test feedback forms 
3. Extended access presentation requested for next meeting. 

Communicating confidential patient information 

The CCG Paper by David Hodson on communicating confidential patient information Confidentiality Code 
of Conduct covers how to write to patients without compromising GDPR and how to deal with private 
clinical information.  

Concern was expressed about patients who send their own confidential information by email and how 
this was handled. It was suggested that surgeries use email autoreply with an appropriate message about 
communicating confidential patient information. 

Action: PW will update his paper and share with members. 

AOB 

Public engagement has started on the Urgent Care Centre opening hours proposal at the New QEII 
Hospital, with the CCG running several events to raise awareness of the proposal and promote 
completion of the feedback questionnaire. 

Action: UCC proposal leaflets to be sent to members to promote in their areas. 

RW was signposted to the Mental Health Board. Concerns were raised regarding who they were, what 
they did and who they report to. 

AP has noticed rows of ambulances at North Weald Airport and wondered why they were there. JH 
explained a private ambulance company is based at the airport at that could be what was seen. 

 
Meeting dates for 2019: All meetings to be held at 6.00pm at Charter House, Welwyn 
Garden City. 
Upcoming: 25th September and 4th December 2019 

https://www.enhertsccg.nhs.uk/sites/default/files/documents/Jan2019/Confidentiality%20Code%20of%20Conduct%20v4.3%20FINAL.pdf
https://www.enhertsccg.nhs.uk/sites/default/files/documents/Jan2019/Confidentiality%20Code%20of%20Conduct%20v4.3%20FINAL.pdf

