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Patient Network Quality (PNQ) 
Notes of meeting held on 26 September 2018 

 

Present : Patient Members: JJ, OP, VP, MC, MCo, VF, AP, RW 

CCG Lay members: Linda Farrant, lay member for governance and audit 

CCG Staff: Cath Slater, Associate Director of Nursing and Quality; Lauren Hague, 
Communications and Engagement Officer 

Healthwatch: Jane Brown, quality manager 

Apologies: ME, AA, JY, DD 

Speakers: James Gleed, Associate Director for Commissioning Primary Care 

Decl. Interest n/a 

James Gleed presented Primary Care Commissioning 5 year forward view. – Presentation 
attached.  

Discussion around GDPR and the fact that there is no definitive ‘line’ on how patients can be contacted 
online. VF requested more advice to patient groups  

Online and extended access appointments: There was some confusion/queries around how to get online 
appointments and it varied between practices, if extended hours appointments were offered.  

VF explained at Castlegate surgery the PPG have a tablet in the waiting room to help patients with 
booking online appointments. 

MC was not sure if extended hours were going to be happening on the 1 October in Hertford. LF said 
they should be set up in a day or 2 of the 1st October. (Extended access appointments were available 
from 28th September in Upper Lea Valley). 

AP explained the issue of Knebworth having to use a Letchworth location to access extended access 
appointments but noted they are in talks with the CCG to resolve this.  

Cath Slater feedback an executive summary of quality report (attached)  

CS raised the concerns about mortality rates at Princess Alexandra Hospital and that they have work to 
do to understand the underlying issues, potentially learning from East and North Herts Trusts (ENHT) 
experience. LF gave some context on the ENHT high mortality rate. A new IT system – Lorenzo had been 
brought in so they are investigating whether it is a coding issue, as other locations that have implemented 
Lorenzo have also seen an increase in mortality rates. ENHT have had a good track record of improving 
mortality rates. 

The number of Never Events at ENHT and Royal Free was discussed, CS reported that it is a theme 
across the region and that this is being looked into – the outcome of which could be bought back to PNQ 
when available. 

CS highlighted that for Herts Partnership Foundation Trust there has been an increase in suicides, which 
is being monitored through the Quality review meeting. JJ asked if the mental health scheme piloted in 
Stevenage was to be rolled out elsewhere – the project is currently awaiting formal evaluation. 

Discussion around the handover times from ambulance to hospital – particularly in terms of sharing notes 
from paramedics to staff. CS explained the ambulance trusts’ IT covers a large area, and works across a 
number of acute hospitals and a big workforce.  

Discharge Summaries 

CS gave some more information about the latest issue of discharge information from ENHT.  

It is suggested that 48,000 in-patient discharge summaries may or may not have been issued.  

The Trust is investigating whether the problem is related to the new Lorenzo IT system software or a 
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training issue. Some discharge letters may have been printed out and given out, so not sent 
electronically, so the initial number may be lower due to this. It was reported last week that no one has 
come to harm due to this from their review of cases so far.  

Patients affected will be written to from the Trust and those that may have been affected more seriously 
will receive a phone call from the Trust. 

JJ requested a simple update was circulated to groups, just to clarify the message and where to signpost 
people. LF explained that the trust are responsible for addressing the issues and as such have published 
comms. 

ACTION: It was suggested that PPG members direct patients to the ENHT website which has the most 
up to date information on the issue.  

MC attended a cancer meeting and discharge letters were discussed. Patients complained that the letters 
were all standard, and didn’t relate to the individual. CS was aware of this problem and it is being looked 
into as quality of discharge letters is a theme often reported through the GP hotline. 

ACTION: JJ suggested that members look through the quality report and pick out things that mean 
something to patients and what they can do to support the issue and report back at the next meeting.  

Patient Network Quality Terms of Reference  

ACTION: All to feedback to ME via email  

Notes and actions from last meeting  

Lobbying district council re. housing: VF and JJ have produced a template letter to be sent out via PPG’s 
to councils. 
ACTION: JJ to circulate template to members..  

Promotion of social prescribing: All enjoyed the session at the AGM and found it very useful.  

Raising awareness of patient network quality: Agreed not yet delivered. JJ to discuss further with ME 
about signposting to the CCG website and a letter to PPG’s. 

Feedback of quality matters from Patient Members 

JB Concerned about the epi pen shortage in Stevenage. It is unclear whether GP’s are aware if they are 
still prescribing a number. Are other areas experiencing a shortage or can resources be more widely 
distributed. ACTION: ME & LH to find out more and make the group aware to share information as 
appropriate.  

The practice manager at Knebworth and Marymead is looking at organising ‘Health days’ focussing on 
social prescribing. AP reported she has now given CPR advice to 850 people, by visiting schools etc. The 
Facebook group has 243 members and they post 3-4 times a week. They also had a record number on a 
recent Healthy Walk with 31 walkers. 

JJ suggested promoting the Facebook groups in surgeries and explained that they a closed and private 
groups, which may encourage others to join. 

OP has been looking at the content put in the Facebook group and has found there is nothing that relates 
to young people. She suggested promoting the groups in the ‘local town groups’. OP is also currently 
drafting a letter to be sent to all patients that are 16 or turning 16 to make them aware of the changes 
when you turn 16 eg. You can book your own appointments and pick up prescriptions. However she 
made the point that under 18’s are not allowed to book online appointments. ACTION: Once the letter 
has been agreed, OP to circulate with the group.  

OP commented on GP websites stating there is rarely a section for young people, and if there is it is often 
sexual health related.  

The group thanked OP for joining them and welcomed her fresh perspective. 

MCo Updated the group on Health Walks, it is the 4th year they have been run and have a consistent 
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number of 20-30 people taking part. MCo plans to attend the Potters Bar second Health and Wellbeing 
event organised by the Health Centre, to see what it’s about and learn from it. ACTION: MCo to circulate 
the details to the group 

RW reported back on parking restrictions for Health Professionals, they have since written to the 
councillors and the rules have now been changed and GP’s now get free parking tickets.  

Update from Cancer Steering Committee  

JJ explained videos about cancer are going to put on GP websites. LH & ME are working on putting them 
on the CCG website and asked the group to collate any individual cancer stories they come across from 
patients. VF suggested looking at ‘HealthTalk’ who focus on health condition video which may be useful 
for this project. http://www.healthtalk.org/ 

Items for future discussion 

Take a look at the Knebworth and Marymead Facebook group on screen in the next meeting and discuss 
as a group. 

AOB 

CCG has created new stroke awareness materials. Email ME to request a pack to be sent out.  
RW suggested a system they could be downloaded and printed by individuals.  

 
 

Future meeting dates: All meetings to be held at 6pm at Charter House, WGC 
Dates:    Wednesday 5 December 2018 


