
 

PUBLIC ENGAGEMENT SURVEY 2018 

November 2018 

Overall 49 of our patient members took part in our survey on patient engagement. The aim of the survey was to find 
out a little more about how patient members engage with us and their GP surgery, as well as improvements that can 
be made within our own public engagement.   

We had 22 different GP surgeries represented.  

Q. How long have you been a member of your patient 
participation group? 

The majority of our patient members who took part in the survey 
had been a patient member for over 2 years.  

 
  

 

 
 

Q. How did you find out about your practice's patient participation group, and what was your motivation 
for joining? 
 
There were many different reasons why people joined their PPG, from hoping to make a difference to just wanting 
to gain more information about their surgery. See some of the responses below: 

 By word of mouth from other PPG Members. I joined to keep up to date with what is going on in the NHS 
and the effects anything may have on the practice 

 (The PPG) had a stall at Stevenage day. I appreciated the help I received at the practice, and wanted to get 
involved. 

 Doctor asked if I would be interested in joining the group. Motivation was to improve communication 
between patients and the practice 

 Read about it (Internet) and felt I could offer something to the Group. I firmly believe in patients being a part 
of the Practice's strategy formulation, and having an interface with the Practice. 

Q. How often does your PPG meet? 
 
Most of our PPG’s met monthly or very two months 
(53%) This was closely followed by PPG’s meeting 
every 3 to 4 months.  

 
 
 
 
 
 
 

Q. Does your PPG meet regularly with Practice staff? And if so, which ones, i.e. Practice manager, Nurse, 
GP etc. 
 
The average of number people who attend the PPG meetings is 14 and the majority said the PPG regularly meet with 
a mixture of staff from the practice. 79% of meetings had at least a practice manager present and 46% had a GP 



present at all their meetings. 32% of meetings were also attended by other people for example receptionists or IT 
execs and some had carers leads involved.  

 
The meetings – What are our patient member’s thoughts on the meetings? 

Q. How relevant do you find the meetings in regards to 
topics discussed and updates given? 

Most of our patient members found PPG meetings to be either 
quite or very relevant (89%). It was promising to see no 
respondents felt the meetings were not relevant at all, and this 
question was only skipped by one participant.  

 

Q. Do you feel comfortable voicing your views and 
confident that your views are heard? 
 
The bulk of patient members felt their views and concerns were 
heard in the meetings. Two respondents felt that their views 
were not heard not very much or at all.  

 

 

 

Q. What sort of activities/issues has your patient group been involved with over the past year? 

Our members told us that they have been up to lots in 2018 some of the activities included: 

 Helping patients to get online through use of the tablet in the waiting area. Attending and advertising at 
various venues e.g. stroke, Herts Carers, Getting staff at surgery to advertise [through texts and posters] 
Herts Health Walks 

 Raising awareness of various medical/social/lifestyle issue  and activities and support for carers in the area 

 Helping put together new patient registration documents. Redesigning a new practice information leaflet. 
Getting new notice boards and information screen in the waiting area. 

 Information board in surgery, monthly health awareness articles in local magazine, health walks. 
Appointment booking flowchart on practice website. PPG stall at summer street market, awareness of AAA 
screening and shingles vaccine and flu vaccinations 

 Held annual 'Help Yourself to Health' days with stallholders and presentations. Facilitated establishing a 
Dementia carers support group. Smoothed changes to pharmacy practice by meetings addressing 
communication concerns. Reviewing implications of the progress of the new surgery due to open in a year. 

 Writing patient guides, developing letters for over 16’s, monthly newsletter, started self-help groups and 
planning for new extension 

 Health Roadshows at Village Fetes; Annual Health Evening: Regular meetings with Pharmacy to improve 
service; Sharing of practice news. 

 

 

 

 



Q. Do you feel that your practice responds and 
acts upon the recommendations and/or 
concerns of the patient group? 

For the main part members felt their practice does 
act upon recommendations and concerns from the 
PPG (65%). It is interesting that 23% responded with 
‘not sure’ - could this be down to communication? 

 

 

 

Q. Would you recommend joining a PPG to your 
friends? 
85% of our patient members would recommend joining a 
PPG to their friends. 3 patient members would not 
recommend joining to a friend.  

 

CCG Patient Groups: 
23 of the original participants were also members of an additional CCG patient group. This could have been our 
Patient Network Quality group or Patient Locality network.  

Q. Please state how useful you find the meetings 
that you attend? 
Patients found the Patient Locality Network groups the 
most useful and felt the frequency of the meetings were 
just right- however 2 members wanted to meet more 
often.  

 

 

 

 
 
 
 
 
 

 
 

Q. Please comment about what you think works well at the meetings you attend and what you like? 
Some the response as to what they like about the groups: 

 At locality meetings, sharing good and bad experiences with each other and getting updates from the CCG. 
At PNQ getting invaluable information from Director of Nursing in particular and information from many 
other areas of NHS via presentations; 

 The camaraderie of the attendees and sharing best practice examples 

 It is nice to have speakers coming in to share their work and bring us awareness of existence locally. Equally, 
it is good to hear from all of what has been happening locally and sometimes to be able to make suggestions 
for other PPG members. 



The general feeling was that, members liked the sharing of information and best practice elements to the 
meetings. They liked to hear the opinions from other PPG’s and other areas.  

And what some patients felt could be improved about the meetings:  

 Has to be understandable to everyone present, difficult as some members are so much more involved 

 I am more than happy with the meetings themselves but wish that those attending would ensure they pass 
the information they receive back to their own groups and wider if possible. 

 We are told about the latest initiative, and there's a lot of communication for a short while and then it goes 
quiet. There should be more and regular status provided, and a review to find out what went well and what 
didn't. There should be more assistance for PPGs and a monitoring of whether there is actually a PPG, led by 
patients, or whether it is the Practice Manager paying lip service to the statutory requirement. 

Patients were mostly positive about the meetings however the overall sense we got from the responses was that 
patients would like more follow up information from meetings either from us or other PPG members. And we 
need to appreciate that not everyone’s involvement levels are the same, so must bear this mind when explaining 
certain issues or initiatives.  

Q. What topics would you like to hear or learn more about from the CCG? (Please tick as many as apply) 

The two most popular topics patients would like to hear more about were: 
“Issues facing my own GP Practice” and “Good practice on how to engage communities” However the other choices 
were popular too. 
The two options with the lowest percentage (44%) were ‘Consultations or engagement on patient activities and 
‘Activity and performance relating to the CCG’ 

 

 

 

 

 

 

 

 

 

 

Q. How would you like to receive information on the above topics from the CCG?  

The majority of members would prefer to receive email updates, and the same amount would also like updates from 
reports at their patient group's meetings. Only one person 
would prefer updates via social media.  

 
 
 
 
 
 
 



Q. This survey has been designed to collect feedback to help us improve the Patient Locality 
Networks.  Please take some time to share any views or suggestions about what could be done to 
improve our engagement practices with the public.  
 
We finished up by asking our patient members for any feedback on public engagement in general, these were some 
of the comments we received: 

 Cut out the jargon and acronyms, they don’t help! 

 Suggest CCG makes use of local press, radio and TV to influence hard-to-reach elements of population 

 Leaflets available at the practice or video in the waiting room 

 Not enough information given about how you ensure that the resources you distribute are used in the best 
way and how the beneficiaries’ performance is measured. 

 Use social media and post videos on YouTube 

Summary 

The overall results from the survey were generally positive.  On the whole our patient members feel listened to and 
find value in both the PPG and CCG meetings. And most people would recommend joining a PPG to a friend. 
The survey has given us some valuable insight into how we can improve our public engagement, a lot of which is 
centred on improving communications.  

 

 

  



Demographics 

Q. What gender do you identify yourself as? 
We had more men than women take part in the survey (55%) 
however there were 4 people that preferred not to specify.  

 

 

 

 

 

 
Q. How old are you? 

We didn’t have anyone under the age of 40 take part in the 
survey. The biggest age bracket to take part were 66 to 74 year 
olds (48%). However this is reflective of PPG members.  

 

 

 

 

 

 

Q. How would you describe your ethnic origin? 

We only had 2 respondents from a different ethnic origin 

(Asian/Asian British) other than White British.  However there 

were 6 people who preferred to not to say.  

 

 

 

 

 

Summary 

The participant’s demographics reflected our current PPG demographics, so these results were as expected. 

However we are aware we do have people under the age of 40 and of other ethnicities in our PPG’s, so we need to 

improve on how these people are reached.  


