
CENTRAL ALERTING SYSTEM (CAS) 
ALERTS IN CARE HOMES

Once a care home has signed up for the CAS alert
system it would be advisable to set up a system
within your home whereby:

• Someone is responsible for checking for CAS
alerts at least daily and alerts are logged ( this
will be useful evidence if required for CQC).

• They are then screened for relevance to the
care home setting – if the alert is not relevant
this should be documented in the log.

The Care Quality Commission (CQC) has issued
guidance about compliance with the Health and
Social Care Act 2008. Their registration system
focuses on services meeting essential standards
of quality and safety. This system is focused on
outcomes, including the views and experiences of
people who use the service. The implementation
of CAS alerts is vital to ensure that care home
resident’s safety is maintained to national
standards.

Good Practice Guidance

The implementation of Drug and Device
alerts is vital to ensure that care home
resident’s safety is maintained to national
standards.

To ensure that a care home is signed up to
receive all of the Central Alerting System
(CAS) alerts, the care home will need to
register for the system. The care home will
then receive emails notifying them of new
alerts.

Email safetyalerts@mhra.gov.uk with the: 

• Full Name and Business  of the 
organisation

• first and last name of the recipient to 
receive the alert  and job title

• full postal address telephone
• email address
• Telephone and Mobile Number

It is important to ensure that the email
address used for the CAS alerts is one that
can be access via several staff members.
Information governance and data protection
requirements must be adhered to.

The care home will receive a welcome email
from the CAS system within 5 working days.
If you do not receive the welcome email,
contact the CAS helpdesk on 020 3080 6747.

Key Points:

Good Practice Guidance documents are believed to accurately reflect the literature at the time of 
writing. However, users should always consult the literature and take account of new developments 
because these may affect this guidance
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As of March 2021; MHRA Drug alerts are renamed to Medicines
Recalls and Medicines Notifications. National Patient Safety
Alerts will be sent for most serious if the defect presents a risk of
death or disability.

• Further information on managing 
medicines in care homes is available 
in Outcome 9 and further 
information on care and welfare of 
people who use services in 
Outcome 4 of the CQC Essential 
Standards.

• The Central Alert System website 
contains important information on 
alerts and urgent patient safety 
specific guidance to be accessed; 
https://www.cas.mhra.gov.uk/Hom
e.aspx .

• Further information on medicines 
managements in Care Homes can 
be found: 
https://www.nice.org.uk/guidance/
sc1

• The Nursing and Midwifery Council 
(NMC) provides guidance and 
advices on a number of topics, 
which is available on their website; 
www.nmc-uk.org

The above links are made available 
solely to indicate their potential 
usefulness to users. The user must use 
their own judgment to determine the 
accuracy and relevance of the 
information they contain.

Based on guidance produced 
by Oxfordshire CCG

Useful contacts
NHS East and North Hertfordshire CCG Care Home Pharmacy Team 
Tel: (01707) 685000 or email:  enhertsccg.pmot@nhs.net

Further information

Version 3.0

Developed by Care Home Pharmacy Team, Pharmacy and Medicines Optimisation Team, ENHCCG

Date ratified V2.0 Noted and Approved for Dissemination by Primary Care Medicines Management Group (PCMMG), ENHCCG; 17/10/2018

V3.0 Reviewed remotely by PCMMG membership, ENHCCG; 03/06/2021. To be ratified at next opportunity

Review date 03/06/2023

Medicines 

Recall / 

Notification 

Classification

Defect risk classification

National Patient 
Safety Alert 
(NatPSA)
equivalent to 

Class 1 

Medicines 

Recalls

The defect presents a risk of death or 
disability. These alerts will be issued via CAS 
as National Patient Safety Alerts.

Class 2 Medicines Recall

The defect may cause mistreatment or harm 
to the patient, but it is not life-threatening or 
serious

Note that a NatPSA may be issued for any

type of defect that presents a risk of death 

or disability.

Class 3 Medicines Recall

The defect is unlikely to cause harm to the
patient, and the recall is carried out for
other reasons, such as non- compliance with
the marketing authorisation or specification.

Note that a NatPSA may be issued for any

type of defect that presents a risk of death

or disability.

Class 4 
Medicines 
Notification

The MHRA also issues “Caution in Use”
notices, where there is no threat to patients
or no serious defect likely to impair product
use or efficacy.

These are generally used for minor defects
in packaging or other printed materials.
“Caution in Use” notices may also be issued
where a defect has been identified but
due to supply concerns product cannot
be recalled, in these

http://www.cqc.org.uk/content/regulations-service-providers-and-managers
https://www.cas.mhra.gov.uk/Home.aspx
https://www.nice.org.uk/guidance/sc1
http://www.nmc-uk.org/

