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Protocol for Medicines Management on Transfer into Care Home 

Introduction1 
Improving the transfer of information about medicines across all care settings would help to support a reduction in 
incidents of avoidable harm to patients, improve patient safety and contribute to a reduction in avoidable medicine 
related admissions /re-admissions to hospital. Good communication between all settings is necessary for good 
transfer of care. 
 

Step 1: Care Home Placement 
Care Home agrees placement of a person at care home following assessment in a hospital, other home or their own 
home. Note: If transfer is from an acute hospital then two weeks medication to be supplied – information on 
medication should be requested from the hospital on transfer to ensure a Medication Administration Record (MAR) 
sheet or e-MARs is prepared. 
See Appendix 1: Good Practice Recommendations on Transfer of care around medicines 

 
Step 2: Care Home Register with New GP  
If new GP registration required at new placement, Care Home to:  

• Contact current GP practice to request information required for transfer including past medical history and a 
list of current medication (if not hospital transfer). 

• Arrange for at least two weeks supply of medication to be available (if not hospital transfer).  

• Contact new GP practice for new registration form.  

• Complete registration form and send with details from previous GP.  

• Ensure pharmacy who supplies medication is aware of changes.  
OR 

Step 2: Care Home Contact Existing GP  
If GP remains unchanged from current registered GP – Care Home to:  

• Inform current GP practice of change of address.  

• Ensure sufficient supply of current medication.  

• Ensure the pharmacy who supply medication is aware. 

• Arrange for a review once the individual arrives at the new home within two to three weeks as appropriate.  

 
Step 3: New GP Registers Patient 
New GP practice registers new patient - imports medical records, checks medication, prescriptions and past medical 
history and contacts previous GP practice if any uncertainties. 

 
Step 4: Transfer of Patient to Care Home  
Patients should not be transferred until medication is available or arrangements have been made for medication to 
be supplied to the care home in a timely manner to ensure doses are not missed. 

 
Step 5: Care Home Arranges with New GP practice to Review Patient 
Appointment to review patient and their medication ideally within two weeks – either at Care Home or at the 

surgery as appropriate. 
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Appendix 1: Good Practice Recommendations on Transfer of care around medicines1 

 

• Recommended that robust processes are in place including sharing of complete / accurate information 
about the person’s medicines with the new care provider and receiving, documenting, and acting upon this 
information. 

• Health and social care practitioners transferring people into hospital should ensure the admitting team is 
given all appropriate information about current medicines. 

• For all care settings, the required information about medicines should be shared ideally within 24 hours of 
the person being transferred. 

• Patients suitable for community pharmacy review after hospital discharge to be referred to the relevant 
Community Pharmacy under the new Discharge Medicines Service (DMS). 

• Medicines reconciliation to be carried out for all patients discharged from hospital or another care setting. 
For further information, refer to: 

o ENHCCG Medicines Reconciliation Guidance (November 2020) 
o CQC Medicines Reconciliation guidance (last updated 14 July 2020) 

• The following relevant information about the person and their medicines to be shared when a person 
transfers from one care setting to another: 

o Contact details of the person and their GP. 
o Details of other relevant contacts identified by the person and their family members or carers where 

appropriate – for example, their nominated Community Pharmacy. 
o Known drug allergies and reactions to medicines or their ingredients, and the type of reaction 

experienced. 
o Details of the medicines the person is currently taking (including prescribed, over the counter and 

complementary medicines) – name, strength, form, dose, timing, frequency and duration, how the 
medicines are taken and what they are being taken for. 

o Changes to medicines, including medicines started or stopped, or dosage changes, and reason for 
the change. 

o Date and time of the last dose, such as for weekly or monthly medicines, including injections. 
o What information has been given to the person, and their family members or carers where 

appropriate. 
o Any other information needed – for example, when the medicines should be reviewed, ongoing 

monitoring needs and any support the person needs to carry on taking the medicines. 
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