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1. Background 
The Volunteer Policy provides good practice for the staff in the management of volunteers.  It illustrates 
the procedure to enable staff and volunteers to work together in providing a positive experience for 
individuals who wish to undertake voluntary work.   
 
Voluntary work is an opportunity to learn new skills, create a sense of achievement and to take on a new 
challenge. 
 
2. Definitions 
“Someone who commits time and energy for the benefit of others, who does so freely, through personal 
choice and without expectation of financial reward, except for payment of out of pocket expenses”. 
(DoH) 
 
3. Procedure 
When recruiting volunteers the following checks will be carried out: 

• Volunteers are recruited in accordance with NHS Employment Check Standards.   
• All volunteers will be asked to complete a Volunteer Application form  
• All potential volunteers will be required to supply identity documents to confirm their identity.  
• Reasonable adjustments will be considered for potential volunteers with a disability. 
• Volunteers will be required to make an Occupational Health declaration. 
• Under the Rehabilitation of Offenders Act (1974) Exemption Order, volunteers are required to 

declare all previous convictions to the Recruitment Department.  This information will be 
confidential and will not necessary prejudice the volunteer being accepted for voluntary work. 

• Once all necessary checks have been undertaken successfully the volunteer will be asked to 
sign a Volunteer Agreement before undertaking any voluntary work. 

 
The policy also covers: 

• Problems that may arise. 
• Liability and insurance 
• Re-imbursement of expenses 
• Training 

 
4. Consequences 
Volunteers can add value to the CCG and if there is no clear process in place for them to work at the 
CCG not only could the organisation be put at risk it could also have a negative impact on the 
experience and potential outcome of the intention.   
 
5. Further information 
Further information can be found in the CCG’s Volunteer Policy on the intranet. 


