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 From: "DESMULIE, Dianne (NHS EAST AND NORTH HERTFORDSHIRE CCG)" 
<dianne.desmulie@nhs.net> 
Date: 6 July 2017 at 17:37:52 BST 
To: "FLOWERS, Beverley (NHS EAST AND NORTH HERTFORDSHIRE CCG)" 
<beverley.flowers@nhs.net>, Pattison Simon - HCC 
<simon.pattison@hertfordshire.gov.uk> 
Cc: "PATHMANATHAN, Hari (HERTFORDSHIRE COMMUNITY NHS TRUST)" 
<hari.pathmanathan1@nhs.net>, "MOODLEY, Prag (NHS EAST AND NORTH 
HERTFORDSHIRE CCG)" <prag.moodley@nhs.net>, "Kite Stephen (06K) NHS 
East and North Hertfordshire CCG" <Stephen.Kite@enhertsccg.nhs.uk> 
Subject: Re: Dementia community support contract 

 
Dear Simon 
 
I attended a briefing yesterday about dementia support in my role as a volunteer Hub 
Lead, Hoddesdon,  for Carers in Herts.  This was a county-wide meeting with 
representatives from the other Hubs across Hertfordshire. 
 
We heard from the full-time manager leading on mental health and from the 
Dementia Lead for Age UK, who is embedded in Carers in Herts to coordinate the 
basic-level (pre EMDAS diagnosis) support to people with dementia and their carers. 
 
I can see from the published minutes on our website (which only go to March 2017) 
the the Partnership Board was involved in the recommissioning of services, which I 
understand from yesterday’s briefing were respecified into three tiers (pre diagnosis, 
post diagnosis and those requiring critical support, I understand).  I am aware that 
this was in consultation with service users and carers and has been designed and 
funded to provide more and better support, and some elements, such as monthly 
phone calls post diagnosis, the ‘tell us once only’ basis of HERTSWISE and the 
provision of Admiral nurses to support carers, seem very welcome and progressive. 
 
My concern was raised about those people pre-diagnosis and all those who have 
benefited from Dementia cafes, Singing for the Brain, regular weekly or monthly 
meetings etc, as many volunteers at the meeting plus the two staff reported the 
multiple problems in the reprovision or replacement with better services for the basic 
support previously offered by the Alzheimer’s society. In particular, it was reported 
that the new model envisages using paid for support to set up groups (for 10 
sessions) with the proviso that they could then continue with volunteers only.  There 
was some scepticism about how this would work as volunteers would need to be 
people probably not supporting anyone with dementia themselves.  We heard that 
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Alzheimer’s Society had ‘leaked’ the new contract information to its staff and 
volunteers in a seemingly negative way, leading to the loss of some of them from the 
new provision.  We also heard lots of effort had been made to plug gaps during the 
early weeks of the new contract, but this was apparently finished in June, leading to 
unstaffed / cancelled groups. 
 
Quite a number of volunteers reported extra carers newly attending their meetings 
who had lost support as carers during the contract transition.  Indeed, in my own hub 
we had new members (3 I think) last month caring for people with dementia and  last 
Friday welcomed a group of five men seeking carer support, plus two further men 
who had found out about us through a different route. They are all of course 
welcome and we can offer appropriate support, but I understand that previously they 
had attended a more specialised service where they could receive support with their 
cared for person also being looked after.   
 
Most disappointingly, there seemed to be no published printed statement of what is 
on offer, from where, instead a catch-all invitation to speak to HERTSHELP who 
would pass on to HERTSWISE (one full time staff member on the phone).  So as 
volunteers wanting to partner with and help those providing the new dementia 
support services, Carers in Herts was finding it difficult to play its part. 
 
As a Governing Body member, I know that we are always keen to ensure that 
commissioned services do what they contract to do, and in transition, we always ask 
for assurance.  For example, we have sought several ways of gaining assurance 
concerning the IT move to Lorenzo being pursued by ENHT, to the extent that we 
are almost riding shotgun on the process!  I would therefore like to understand what 
role the Partnership Board is playing in assuring the transition of dementia services 
in each of our localities and whether there is a cause for concern as I have heard 
anecdotally. 
 
I would appreciate a briefing on what you think is the current position and I’d also be 
grateful to receive copies of the minutes of the Partnership Board from April 2017 as 
these are not yet available to the Board. 
 
with best wishes 
 
Dianne 
07900 692480 
 
 
 
Dianne Desmulie 
Lay Member,  Public and Patient Engagement,  
East & North Hertfordshire CCG 
Tel: 07900 692480 
 
Sent from my iPad 
 
On 6 Jul 2017, at 09:27, Flowers Beverley (06K) NHS East and North Hertfordshire 
CCG <Beverley.Flowers@enhertsccg.nhs.uk> wrote: 
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Please see note below from Simon, can you let him have the specifics of the 
concerns raised so he can follow up.  
 
Thanks 
Beverley 
 
Sent from my iPad 
 
Begin forwarded message: 

From: Simon Pattison <Simon.Pattison@hertfordshire.gov.uk> 
Date: 6 July 2017 at 09:19:05 BST 
To: "Flowers Beverley (06K) NHS East and North Hertfordshire CCG" 
<Beverley.Flowers@enhertsccg.nhs.uk> 
Subject: RE: Dementia 

Hi, 
Voluntary sector support service has been retendered and new services started in 
April.  Saw some figures yesterday that they are seeing significantly more people 
than the previous service so generally seems positive.  Possibly just transitional 
issue?  Happy to follow up further with a bit more detail. 
 
Regards 
Simon Pattison 
Head of Service, Integrated Health and Care Commissioning Team,  
Working on behalf of East and North Hertfordshire CCG, Herts Valleys CCG and 
Hertfordshire County Council 
simon.pattison@hertfordshire.gov.uk 
Please send person identifiable data to simon.pattison@nhs.net 
Comnet Ext. 55392 
External Tel. No. 01438 845392 (transfers to mobile when not in the office) 
SFAR224, 2nd Floor, Farnham House, Six Hills Way, Stevenage, SG1 2FQ  
View my calendar here 
 
 
 
-----Original Message----- 
From: Flowers Beverley (06K) NHS East and North Hertfordshire CCG 
[mailto:Beverley.Flowers@enhertsccg.nhs.uk]  
Sent: 06 July 2017 09:14 
To: Simon Pattison; Anna Hall 
Subject: Dementia 
 
Is there an issue re dementia community support raised by a non exec at GB this 
morning. 
 
Beverley 
 
Sent from my iPad 
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From: "DESMULIE, Dianne (NHS EAST AND NORTH HERTFORDSHIRE CCG)" 
<dianne.desmulie@nhs.net> 
Date: 18 May 2017 at 16:00:26 BST 
To: "MOIR, Gerry (NHS EAST AND NORTH HERTFORDSHIRE CCG)" 
<gerry.moir@nhs.net> 
Cc: "GoverningBody (NHS EAST AND NORTH HERTFORDSHIRE CCG)" 
<enhertsccg.governingbody@nhs.net>, "WILLIAMS, Nicky (CHURCH STREET 
SURGERY - E82102)" <nicky.williams@nhs.net>, "FARRANT, Linda (NHS EAST 
AND NORTH HERTFORDSHIRE CCG)" <linda.farrant@nhs.net>, "FEAL, Sarah 
(NHS EAST AND NORTH HERTFORDSHIRE CCG)" <sarah.feal@nhs.net> 
Subject: Re: Governance and Audit Committee : Performance data from annual 
report 

 
Dear Gerrry 
A couple of requests from me 
This has probably been picked up but for Q3 cancer treatment 31 days there is a 
figure of 86.27% showing green rather than red. 
For IAPT I would welcome us stating our actual achievement in% terms .  For 
Dementia diagnoses it would be good to see the actual total number of people 
diagnosed. 
I suggest these two changes to support parity of esteem for these standards. 
Many thanks sorry for scruffy email I am on public transport while typing 
Regards 
Dianne 
 
 
Dianne Desmulie 
Lay Member,  Public and Patient Engagement,  
East & North Hertfordshire CCG 
Tel: 07900 692480 
 
Sent from my iPad 
 
On 17 May 2017, at 15:39, Farrant Linda (06K) NHS East and North Hertfordshire 
CCG <Linda.Farrant@enhertsccg.nhs.uk> wrote: 

Hi Gerry 
 
I just wanted to confirm that I met with Sarah after the Audit Committee earlier today 
and went through my minor queries on the performance data. I am satisfied with the 
responses and Sarah was able to take me through the table where final data and 
amendments are being inserted and tracked. 
 
I am happy to support the document going to the Governing Body. 
 
Many thanks for all your help. 
 
 
Regards, 
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Linda 
 
 
Linda Farrant 
07917 004815 
 
On 15 May 2017, at 15:12, Governing Body (06K) NHS East and North Hertfordshire 
CCG <GoverningBody@enhertsccg.nhs.uk> wrote: 

Dear Governance and Audit Committee Members, 
  
Please find attached version 10 of the annual report which includes the Performance 
data. As requested in the cover sheet , please can the committee provide feedback 
to Gerry Moir by close of business on Thursday 18th May. 
(Gerry.Moir@enhertsccg.nhs.uk) 
  
Many thanks in advance, 
  
Richard 
  
Richard Steadman 
Interim Head of Risk Management 
East & North Herts CCG 
 Please note my new number 01707 685244 
  
<Annual Report v10.docx> 
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