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1. Introduction 
 

Safeguarding is everyone’s responsibility. Each organisation and its employees must do everything 

they can to ensure that adults at risk and children are protected from abuse, harm and neglect. 

Effective Safeguarding relies on all staff acquiring the understanding and capability to recognise and 

respond to abuse. Safeguarding can be complex, requiring well developed intuition, communication 

and negotiation skills, organisational understanding, tenacity, bravery and curiosity, as well as 

knowledge of the principles of safeguarding, legislation, policy and practice. 

 

As safeguarding systems and practice have matured, facilitation of learning has evolved to take a 

blended approach to support staff in acquiring and applying safeguarding knowledge and skills in 

practice. This document sets out the approach of the Clinical Commissioning Groups (CCG) to facilitate 

learning for CCG staff and support primary care to develop and maintain knowledge and competence 

to effectively safeguard adults and children from abuse and neglect. 

 

It is important that along with an understanding of Safeguarding Adults and Children that Looked After 

children are integral to any Safeguarding training that is undertaken. ‘Looked after Children’ (or 

‘Children Looked After’) is the term used to describe any child who is accommodated by the local 

authority for a continuous period of more than 24 hours. It is important that staff have an 

understanding in relation to these children, who often present with additional complexities and 

vulnerabilities. For the purposes of this document, wherever Safeguarding Children is referenced this 

also includes the learning requirements for Looked after children.  

2. Knowledge, Skills and Competence 
 

The national Intercollegiate documents related to adults1 children2 and looked after children3 provide 

a point of reference to help identify and develop the knowledge, skills and competence required of 

the healthcare workforce in relation to adult and children’s safeguarding.  

 

In addition to the requirements laid out in the Intercollegiate Documents, the content and delivery of 

adults and children’s safeguarding learning needs to reflect the continuously evolving breadth of 

knowledge required, and include relevant local information and learning from Adult Safeguarding 

enquiries conducted under Section 42 of the Care Act (2014)4, Safeguarding Adult Reviews (SAR), 

Domestic Homicide Reviews (DHR), Rapid Reviews, Child Safeguarding Practice Reviews (CSPR), care 

leaver Partnership Case Reviews (PCR) and learning from serious incidents involving adults and/or 

children.   

3. Training Needs Analysis 

3.1 CCG: 

The blended approach adopted by the CCG is tailored to meet the needs of our diverse workforce, 

some of whom have no contact with patients or the public in their position but may need to 

understand the relevance of Adults and Childrens Safeguarding in a commissioning role and some who 
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work daily with patients and members of the public and may need to regularly respond to 

safeguarding concerns. 

 

The Adult and Children’s Safeguarding Teams support the Organisational Development and Learning 

Team (ODL) to conduct a training needs analysis for each role within the CCG to ensure each member 

of staff is aware of the level of Adult and children’s Safeguarding competency they require for their 

role, and how the relevant learning is facilitated. 

3.2 Primary Care: 

Adult and children’s safeguarding competency is a mandatory requirement for all Primary Care staff. 

The decision on the competency required for a particular staff member is one for each Practice to 

take, since roles and responsibilities for an employee may vary widely between Practices. The essential 

competency level will be dependent upon whether the staff member has contact with patients/people 

and their families, the nature of their work and level of responsibility.  

 

The Intercollegiate Documents: Adult Safeguarding: Roles and Competencies for Health Care Staff1, 

Safeguarding Children and Young People: Roles and Competencies for healthcare staff2, and the 

Looked After Children: Roles and Competencies for Healthcare Staff3 provide guidance around the 

appropriate competencies and levels of training required for staff roles. These are clearly defined and 

need to be demonstrated for purposes of annual appraisal and revalidation. 

4. Facilitating Learning 
 

Learning is achieved through a combination of e-learning, participatory learning (delivered face to face 

or using a virtual platform), group supervision, peer supervision and individual support or coaching.  

4.1 CCG: 

New Staff: All new staff employed by the CCG are required to attend a corporate induction 

programme provided by The Organisational Development and Learning Department (ODL). This 

programme includes a participatory safeguarding adults and children one-hour introductory session, 

with direction to complete the required safeguarding adults and children e-learning modules within 3 

months of role commencement, in line with CCG mandatory training requirements.  

All staff: Participatory learning is advertised and booked through ODL and e-learning can be accessed 

via ESR.  All members of staff in patient facing roles are invited to group supervision facilitated by the 

Named Nurse for Adult Safeguarding. The Adult and Children’s Safeguarding Team provides advice 

and coaching regarding individual cases as required.   

4.2 Primary Care:  

The Adult and Children Safeguarding Practice Lead, Practice Manager or Named Nurse/GP (for 

children) will advise on how to access relevant learning for Primary Care staff.  

 

To support Primary Care with Level 3 learning the CCG provide Safeguarding Adult and Children 

webinars/seminars and Domestic Abuse Webinars/Seminars; promoted within the Primary Care 

Bulletins, on HWE Training Hub and advertised and facilitated by the Local Medical Council.  
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The Named Nurse for Adult Safeguarding delivers Adult Safeguarding updates at Locality events and 

in partnership with the Primary Care Nurse Tutors and for children, a programme of regular 

Safeguarding Children webinars is available to all Primary Care staff along with bespoke learning 

provided as required by the Safeguarding Named GPs and Nurses.  

5. Hertfordshire Safeguarding Adults Board Learning Events 
 

Safeguarding adults requires organisations to work closely together. In order to share learning from 

Safeguarding Adult Reviews (SARs) and Domestic Homicide Reviews (DHRs) and promote partnership 

working multi-agency learning events, hosted by the Hertfordshire Safeguarding Adults Board and 

Domestic Abuse Partnership, are free for CCG and primary care staff to attend with agreement from 

their Line Manager. Learning events are promoted in CCG staff and primary care bulletins.  

 

The full catalogue and booking service can be accessed here:  

 https://www.hertfordshire.gov.uk/services/adult-social-services/report-a-concern-about-an-

adult/hertfordshire-safeguarding-adults-board/hertfordshire-safeguarding-adults-board.aspx . 

 

In addition: 

• Adult Safeguarding pages on the CCG/ Primary Care Intranet include a wealth of Adult 

Safeguarding information, links to resources and contacts.  

• Regular Adult Safeguarding updates are shared in the staff and primary care bulletins.  

• Primary Care Adult Safeguarding Briefs are circulated throughout the year (and uploaded to 

the Adult Safeguarding Intranet pages) to raise awareness and offer guidance around current 

local Adult Safeguarding priorities. 

 
For an outline of how to meet the learning requirements for Adult Safeguarding, refer to Appendix A 
and B. 

6. Hertfordshire Safeguarding Children’s Partnership Learning Events 
 

Statutory Guidance5 requires all organisations to work closely together to safeguard children and for 

staff to undertake appropriate training.  The Hertfordshire Safeguarding Children Partnership (HSCP) 

ensure all agencies have the opportunity to come together to learn, either in formal learning events 

or by attending webinars, learning hubs, or other events.  The Partnership also ensure that where 

there are lessons learned from local or national Child Safeguarding Practice Reviews (CSPR) and 

Partnership Case Reviews (PCR – for Care Leavers) that these are shared and incorporated into multi-

agency training provision and bulletins, with a focus on partnership working and improvement. 

HSCP learning events are free for CCG staff to attend with agreement form their line manager and can 

be accessed and booked in the link below. Alternatively, you may wish to discuss with one of the 

Designated Safeguarding Children Nurses to access the courses at the right level for your role or you 

can find this information in Appendix B. http://www.hertfordshire.gov.uk/services/adult-social-

services/report-a-concern-about-an-adult/hertfordshire-safeguarding-adults-board/hsab-and-hscp-training-

and-resources.asp#training . 

https://www.hertfordshire.gov.uk/services/adult-social-services/report-a-concern-about-an-adult/hertfordshire-safeguarding-adults-board/hertfordshire-safeguarding-adults-board.aspx
https://www.hertfordshire.gov.uk/services/adult-social-services/report-a-concern-about-an-adult/hertfordshire-safeguarding-adults-board/hertfordshire-safeguarding-adults-board.aspx
http://www.hertfordshire.gov.uk/services/adult-social-services/report-a-concern-about-an-adult/hertfordshire-safeguarding-adults-board/hsab-and-hscp-training-and-resources.asp#training
http://www.hertfordshire.gov.uk/services/adult-social-services/report-a-concern-about-an-adult/hertfordshire-safeguarding-adults-board/hsab-and-hscp-training-and-resources.asp#training
http://www.hertfordshire.gov.uk/services/adult-social-services/report-a-concern-about-an-adult/hertfordshire-safeguarding-adults-board/hsab-and-hscp-training-and-resources.asp#training
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7. Supervision 
 
Working to ensure that adults with care and support needs, and vulnerable children are safeguarded 

is demanding and requires sound professional judgements to be made; it may also be distressing and 

stressful for the professionals involved. Effective supervision supports staff to reflect critically on their 

role within the safeguarding agenda and the impact of their decisions and actions on the safety and 

wellbeing of children and adults experiencing, or at risk of abuse and neglect, in a safe environment. 

 

Adult safeguarding supervision is provided quarterly to all CCG staff in patient facing roles to provide 

support and develop their knowledge, skills and values. Primary care staff should ensure that 

safeguarding is considered as part of their clinical supervision. The Adult and children’s Safeguarding 

Lead at the Practice, or the CCG Adult and children Safeguarding Teams are available for advice and 

support regarding individual cases.  

8. Moving to a virtual platform 
 

As a result of the COVID Pandemic face to face teaching and supervision sessions have been 

successfully transferred to a virtual platform. Teaching sessions and materials have been revised to 

facilitate delivery using virtual platforms. The transfer to a virtual platform has received positive 

feedback from those facilitating the learning and attendees. Removing traveling time to venues has 

enabled attendance from professionals who would otherwise find it difficult to take time away from 

their role and the cost saved from venue hire has been used to commission expert speakers. The 

quality of each session continues to be monitored through feedback forms that are completed after 

attendance; future planning will consider the benefits of continuing to use a virtual platform along 

with the value of face to face delivery. 

8.1 CCG Assurance 

Participatory learning sessions are developed in line with the Intercollegiate Documents1 2 3 and 

include learning from SARs, DHRs, SCPRs and PCRs. 

 

E-learning for level 1, 2, Mental Capacity Act (MCA), Deprivation of Liberty Safeguards (DoLS), Basic 

Awareness of Prevent (BPAT) and Workshop to Raise Awareness of Prevent (WRAP) is accessed via 

the Electronic Staff Record (ESR) which uses content delivered through the E-learning for Healthcare 

platform. This is produced in partnership with Health Education England (HEE) and meets nationally 

agreed learning outcomes and training delivery standards, in line with the Intercollegiate Documents.1 

2 3  

  

The CCG takes a blended approach to delivering safeguarding adult and children’s training at Level 3. 

The Adult Safeguarding e-learning modules, hosted by the FutureLearn platform, and participatory 

workshop have been developed by HEE to meet the requirements outlined in the Inter-Collegiate 

Document1. The workshop has been enhanced by the Adult Safeguarding Team to reflect 

Hertfordshire Adult Safeguarding priorities.  
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For children staff can access the E-Learning for Health modules, CCG targeted training sessions and 

the extensive catalogue of training, bulletins and resources provided by the Hertfordshire 

Safeguarding Children Partnership. 

    

Compliance is monitored by ODL who report mandatory and statutory compliance to line Managers, 

Directors and Managing Directors across the CCGs on a monthly basis and is also shared with the 

Designated Teams for adults and children. The compliance figures include everyone on the payroll 

including the Board, Governing Body and Primary Care Clinical Directors. The aim is for 100% 

compliance; members of staff who are non-compliant are flagged to ensure that this is corrected. 

Compliance of CCG staff in mandatory Adult Safeguarding training is included in the Adult 

Safeguarding Annual Report. 

 

Compliance with mandatory training, including Adult and children’s Safeguarding, is included in the 

staff appraisal document.  Members of registered staff attending Adult or Children’s Safeguarding 

supervision are encouraged to complete a piece of reflective practice to include in revalidation. 

8.2 Primary Care Assurance 

Consideration and work is being undertaken to ensure adult and child safeguarding (including LAC) 

learning and practice is embedded within CCG primary care quality assurance processes.  

 

Current assurance processes include the incorporation of Adult and Children’s Safeguarding Training 

Compliance in: 

• The Enhanced Commissioning Framework. 

• CCG Primary Care assurance visits. 

• Care Quality Commission inspections. 

• Individual practitioners’ annual appraisal. 

• Individual practitioners’ professional revalidation. 

• Annual NHSE e declarations. 

• CCG Safeguarding Practice Support Tools. 

 

Practices requiring individual support from the Adult or Children’s Safeguarding Teams are identified 

by locality teams or through Adult and Child Safeguarding processes such as SARs and DHRs, SCPR and 

PCR’s. Additionally, assurance is sought via Named GPs/Nurses and the use of assurance tools. 
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Appendix A:  How to meet Safeguarding Learning Requirements for CCG Staff 

 

Safeguarding Adults:  
 

Induction:  
Who: Each new member of staff is required to attend a corporate induction programme provided by 

The Organisational Development and Learning Department (ODL) and complete Adult Safeguarding 

Mental Capacity Act and Basic Awareness of Prevent (BPAT) learning relevant to their role, as outlined 

below. 

How: E-learning modules accessed via their Electronic Staff Record (ESR) and attend the 1-hour joint 

Adult and Children Safeguarding session as part of the Corporate Induction within 12 weeks of joining 

the organisation. The participatory session within induction aims to demonstrate the relevance of 

safeguarding to those in non-patient facing roles, build on the content included in the e-learning and 

introduce the Adult and Children’s Safeguarding Teams as a supportive resource to all staff. 

 

Level 1, MCA and Basic Prevent Awareness Training (BPAT) 
Who:  All CCG staff members who are not professionally registered health care staff and who do not 

have regular contact with patients, their families or carers, or the public in their CCG role. 

Frequency: Every 3 years. 

How: E-learning modules accessed via their Electronic Staff Record (ESR). 

 

Level 2, MCA, DoLS and Basic Prevent Awareness Training (BPAT) 
Who: All CCG staff that have regular contact with patients, their families or carers, or the public.  
This is the minimum level of competence for all professionally registered healthcare staff. 
Frequency: Every 3 years. 

How: E-learning modules accessed via their Electronic Staff Record (ESR). For staff in roles where they 
may be in contact with adults with care and support needs (e.g. Care Home roles/Continuing Health 
Care Teams) group supervision is provided by the Adult Safeguarding Team quarterly to reflect on 
Adult Safeguarding knowledge in practice. 
 

Level 3, MCA, DoLS and Workshop to Raise Awareness of Prevent 

(WRAP)  
Who:  Professionals who contribute to assessing, planning, intervening and evaluating the needs of 
adults where there are safeguarding concerns. 
Frequency: 8 hours of education and learning related to Adult Safeguarding and appropriate 

supervision within 12 months of appointment as Level 3. 

Over a three-year period, professionals at level 3 should complete refresher learning equivalent to a 

minimum of 8 hours and appropriate supervision. 

Learning required at level 2 should also be completed and will contribute to level 3. 

How: Learning at level 3 utilises e-learning (less than 50%), experiential and participatory learning and 

reflection. 
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Adult Safeguarding Level 2, MCA and DoLS modules and WRAP (Awareness of Prevent Level 3) e-

learning can be accessed on ESR. 

Level 3 e-learning can be accessed via https://www.futurelearn.com/courses/level-3-safeguarding-

adults and will contribute 3 hours. 

A face to face/participatory Level 3 workshop and a Mental Capacity Act workshop can be booked via 

ODL.  Quarterly Level 3 group supervision is provided by the Adult Safeguarding Team.  

 

Hertfordshire Safeguarding Adults Board hold an annual conference and quarterly forums as well as 

providing on-line learning which can be used to supplement core safeguarding adults learning. The 

catalogue can be accessed here: https://www.hertfordshire.gov.uk/services/adult-social-

services/report-a-concern-about-an-adult/hertfordshire-safeguarding-adults-board/hertfordshire-

safeguarding-adults-board.aspx . 

Learning and supervision should be recorded using the Level 3 Adult Safeguarding Passport (Appendix 

III) and discussed at appraisal and revalidation for the staff member’s line manager to sign off before 

forwarding to the Adult Safeguarding and ODL Teams. 

 

Level 4, Mental Capacity Act and Workshop to Raise Awareness of 

Prevent (WRAP) 
Who: Specialist Adult Safeguarding roles such as Named Professionals 

Frequency: A minimum of 24 hours of education and learning over a three-year period. This should 

include clinical leadership, appraisal, and supervision learning. 

Named professionals should complete leadership education with a focus on clinical leadership and 

change management within three years of taking up their post. 

Learning at level 4 will include the learning required at levels 1-3 and will negate the need to undertake 

refresher learning at levels 1-3 in addition to level 4. 

How: learning is facilitated through attendance at local or national seminars/webinars or conferences, 

supervision and peer support groups. WRAP (Awareness of Prevent Level 3) e-learning can be accessed 

on ESR.  

Learning is recorded using a Learning Log and monitored through appraisal and revalidation processes. 

 

Level 5, Mental Capacity Act and Workshop to Raise Awareness of 

Prevent (WRAP) 
Who: Specialist roles such as Designated Professionals and Prevent Lead. 

Frequency: A minimum of 24 hours of education and learning over a three-year period. This should 

include leadership, appraisal, supervision learning and the context of other professionals’ work. 

An executive level management programme with a focus on leadership and change management 

should be completed within three years of taking up the post. 

Learning at level 5 will include the learning required at levels 1-4 and will negate the need to undertake 

refresher learning at levels 1-4 in addition to level 5. 

How: Attendance at National and local seminars and conferences.  

Designated professionals should participate regularly in support groups or peer support networks for 

safeguarding professionals at a local, regional, and national level according to professional guidelines 

(attendance should be recorded). 

https://www.futurelearn.com/courses/level-3-safeguarding-adults
https://www.futurelearn.com/courses/level-3-safeguarding-adults
https://www.hertfordshire.gov.uk/services/adult-social-services/report-a-concern-about-an-adult/hertfordshire-safeguarding-adults-board/hertfordshire-safeguarding-adults-board.aspx
https://www.hertfordshire.gov.uk/services/adult-social-services/report-a-concern-about-an-adult/hertfordshire-safeguarding-adults-board/hertfordshire-safeguarding-adults-board.aspx
https://www.hertfordshire.gov.uk/services/adult-social-services/report-a-concern-about-an-adult/hertfordshire-safeguarding-adults-board/hertfordshire-safeguarding-adults-board.aspx
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Attendance at a minimum of two NHS England Regional Prevent Forums every financial year; evidence 

of partnership working with the areas Channel Coordinator and Counter-Terrorism Unit officer(s); 

completion of Prevent related learning advised by NHS England. 

Learning is recorded using a Learning Log and monitored through appraisal and revalidation processes. 

 

Specialist Executive Level/Director 
Who:  Senior managers, executive leads and non-executive members with Board Level responsibility 

for Safeguarding Adults.  

Frequency:  Over a three-year period, staff should receive a tailored package which encompasses 
Level 1 knowledge, skills and competencies, and basic awareness of prevent (BPAT) as well as Board 
specific learning. 
How: Face to face/participatory learning bespoke package facilitated by the Adult Safeguarding Team. 
 
 

Safeguarding Children (including Looked After Children) 
 

Induction:  
Who: Each new member of staff is required to complete level 1 or 2 Children’s Safeguarding (according 

to their role, see below) and Basic Awareness of Prevent (BPAT).  

How: E-learning modules accessed via their Electronic Staff Record (ESR) and attend the 1 hour joint 

Adult and Children Safeguarding session as part of the Corporate Induction within 12 weeks of joining 

the organisation. The participatory session within induction aims to demonstrate the relevance of 

safeguarding to those in a non-patient facing role, build on the content included in the e-learning and 

introduce the Adult and Children’s Safeguarding Teams as a supportive resource to all staff. 

Evidence – Automatically recorded on ESR. 
 

Level 1 and Basic Prevent Awareness Training (BPAT) 
Who:  All CCG staff members who are not professionally registered health care staff and who do not 

have regular contact with patients, their families or carers, or the public in their CCG role. 

Frequency: Minimum of two hours over a three year period. 

How: E-learning modules accessed via their Electronic Staff Record (ESR). 

Evidence – Automatically recorded on ESR and monitored via ODL competency data. 
 

Level 2 and Basic Prevent Awareness Training (BPAT) 
Who: All CCG staff who in their role have contact (however small) with children/young people and or 

parents/carers or adults that may pose a risk to children.  

This is the minimum level of competence for all professionally registered healthcare staff. 

Frequency: Minimum of four hours over a 3-year period. 

How: E-learning modules accessed via their Electronic Staff Record (ESR). For any staff with roles 

where they may be in contact with vulnerable children. supervision can be accessed via the 

Safeguarding Team to reflect on children safeguarding knowledge in practice.  

Evidence – Automatically recorded on ESR and monitored via ODL competency data. 
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Level 3 and Workshop to Raise Awareness of Prevent (WRAP)  
Who:  All CCG clinical staff who have completed Level 1 & 2 safeguarding children training and who 

work with children, young people and/or their parents/carers and/or any adult who could pose a risk 

to children and professionals who could potentially contribute to assessing, planning, intervening and 

evaluating the needs of a child or young person and/or parenting capacity (regardless of whether 

there have been previously identified child protection /safeguarding concerns or not.  

Frequency: Initially a minimum of 8 hours of education, training and learning related to children’s 

Safeguarding and appropriate supervision within 3 months of appointment. 

Over a three-year period, professionals at level 3 should complete refresher learning equivalent to a 

minimum of 8 hours and appropriate supervision. 

Learning required at level 2 should also be completed and will contribute to level 3. 

How: Learning at level 3 utilises e-learning (less than 50%), and experiential and participatory learning 

and reflection. 

Evidence – Automatically recorded on ESR and monitored via ODL competency data. 
 

Level 3 Specific Roles- CCG staff who have specific roles that require 
additional knowledge and competencies  
Frequency: Initially a minimum of 16 hours of education, training and learning related to children’s 

Safeguarding and appropriate supervision within 3 months of appointment. 

Over a three-year period, professionals at level 3 should complete refresher learning equivalent to a 

minimum of 16 hours and appropriate supervision. 

N.B Learning at level 3 will include the learning required at levels 1 & 2 and will negate the need to 

undertake refresher learning at levels 1&2 in addition to level 3. 

How: Learning at level 3 utilises e-learning (less than 50%), and experiential and participatory learning 

and reflection. 

Evidence – Personal Learning log and Certificates- monitored through appraisal and revalidation and 
monitored via ODL competency data. 
 

Level 4 and Workshop to Raise Awareness of Prevent (WRAP) 
Who: Specialist Children’s Safeguarding roles such as Named Professionals including Named Nurse for 

Looked After Children.  

Frequency: A minimum of 24 hours of education and learning over a three-year period. This should 

include clinical leadership, appraisal, and supervision learning. 

Named professionals should complete leadership education with a focus on clinical leadership and 

change management within three years of taking up their post. 

N.B Learning at level 4 will include the learning required at levels 1-3 and will negate the need to 

undertake refresher learning at levels 1-3 in addition to level 4. 

How: learning is facilitated through attendance at local or national seminars/webinars or conferences, 

supervision and peer support groups. WRAP (Awareness of Prevent Level 3) e-learning can be accessed 

on ESR.  

Evidence – Personal Learning log and Certificates monitored through appraisal and revalidation. 
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Level 5 and Workshop to Raise Awareness of Prevent (WRAP) 
Who: Specialist roles such as Designated Children’s Professionals including Designated Looked After 

Children Professionals and Prevent Lead. 

Frequency: A minimum of 24 hours of education and learning over a three-year period. This should 

include leadership, appraisal, supervision learning and the context of other professionals’ work. 

An executive level management programme with a focus on leadership and change management 

should be completed within three years of taking up the post. 

N.B Learning at level 5 will include the learning required at levels 1-4 and will negate the need to 

undertake refresher learning at levels 1-4 in addition to level 5. 

How: Attendance at National and local seminars and conferences.  

Designated professionals should participate regularly in support groups or peer support networks for 

safeguarding professionals at a local, regional, and national level according to professional guidelines 

(attendance should be recorded). 

Attendance at a minimum of two NHS England Regional Safeguarding Forums every financial year; 

Evidence of partnership working.  

Evidence – Personal Learning log and Certificates monitored through appraisal and revalidation. 

 

Specialist Executive Level/Director 
Who:  Senior managers, executive leads and non-executive members with Board Level responsibility 

for safeguarding children including Looked after Children.  

Frequency:  Over a three-year period, staff should receive a tailored package which encompasses 

Level 1 knowledge, skills and competencies, and basic awareness of prevent (BPAT) as well as Board 

specific learning. 

How: Face to face/participatory learning bespoke package facilitated by the Children’s Safeguarding 

Team. 

Evidence – Meeting minutes, personal Learning log and Certificates monitored through competency 

data. 

 

How to Access Safeguarding Children/Looked After Children (inc. 

MCA and Prevent) Training and Supervision 
• Levels 1-3 e-learning is provided by NHS Health Education England (E-Learning for Health-elfh) can 

be accessed via ESR and fulfils all learning outcomes of the Intercollegiate document for children 

and looked after children (Intercollegiate document 2019,2020). 

• Hertfordshire Safeguarding Children’s Partnership provide training both virtually and face to face 

on a variety of topical subjects at level 3 and also quarterly learning hubs and an annual 

conference. The catalogue and booking portal can be accessed here: 

https://www.hertfordshire.gov.uk/services/adult-social-services/report-a-concern-about-an-

adult/hertfordshire-safeguarding-adults-board/hsab-and-hscp-training-and-

resources.aspx#training . 

• Adult Safeguarding Level 2 and WRAP (Awareness of Prevent Level 3) e-learning can be accessed 

on ESR. 

• A Mental Capacity Act workshop can be booked via ODL. 

• Supervision is provided by contacting the Children’s Safeguarding Team. 

https://www.hertfordshire.gov.uk/services/adult-social-services/report-a-concern-about-an-adult/hertfordshire-safeguarding-adults-board/hsab-and-hscp-training-and-resources.aspx#training
https://www.hertfordshire.gov.uk/services/adult-social-services/report-a-concern-about-an-adult/hertfordshire-safeguarding-adults-board/hsab-and-hscp-training-and-resources.aspx#training
https://www.hertfordshire.gov.uk/services/adult-social-services/report-a-concern-about-an-adult/hertfordshire-safeguarding-adults-board/hsab-and-hscp-training-and-resources.aspx#training
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• The NSPCCC site has a section that will cover additional learning at level 1-3 for Looked after 

Children  https://learning.nspcc.org.uk/children-and-families-at-risk/looked-after-children . 

 

A log of Learning and supervision and any reflections of learning and supervision should be recorded 

on a personal log and evidence made available to managers at appraisal and revalidation/re-

registration. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://learning.nspcc.org.uk/children-and-families-at-risk/looked-after-children
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Appendix B:  How to Meet Safeguarding Learning Requirements for Primary 

Care Staff 

 

Safeguarding Adults  
 

Induction:  
Who: Each new member of staff is required to complete level 1 or 2 Adult Safeguarding (according to 

their role, see below) and Basic Awareness of Prevent (BPAT).  

Frequency: Within 6 weeks of commencing in post. 

How: E-learning and/or participatory learning if available. 

E-learning e.g. Bluestream is purchased by each practice and can be accessed via the Practice 

Manager. 

 

Level 1, Mental Capacity Act and Basic Prevent Awareness Training 

(BPAT) 
Who:  All staff members who are not professionally registered health care staff. 

Frequency: Every 3 years. 

How: E-learning and/or participatory learning if available. 

E-learning e.g. Bluestream is purchased by each practice and can be accessed via the Practice Manager  

BPAT appropriate to primary care can be accessed here: 

 https://www.elearning.prevent.homeoffice.gov.uk/mentalhealth . 

 

Level 2, Mental Capacity Act and Basic Prevent Awareness Training 

(BPAT) 
Who: This is the minimum level of competence for all professionally registered healthcare staff and 
Practice Managers. 
Frequency: Every 3 years. 
How: E-learning and/or participatory learning. 
E-learning e.g. Bluestream, is purchased by each practice and can be accessed via the Practice 
Manager.  
BPAT appropriate to primary care can be accessed here: 
https://www.elearning.prevent.homeoffice.gov.uk/mentalhealth . 
 

Level 3, Mental Capacity Act and Workshop to Raise Awareness of 

Prevent (WRAP)  
Who:  Professionals who contribute to assessing, planning, intervening and evaluating the needs of 
adults where there are safeguarding concerns. 
General Practitioners and Adult Safeguarding Leads. 
Frequency: 8 hours of education and learning related to Adult Safeguarding and appropriate 

supervision within 12 months of appointment as Level 3.  

Over a three-year period, professionals at level 3 should complete refresher learning equivalent to a 

minimum of 8 hours and appropriate supervision. 

https://www.elearning.prevent.homeoffice.gov.uk/mentalhealth
https://www.elearning.prevent.homeoffice.gov.uk/mentalhealth
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Learning required at level 2 should also be completed and will contribute to level 3. 

How: Learning at Level 3 should take a blended approach using e-learning (less than 50%), experiential 

and participatory learning and reflection. 

The CCG provides Safeguarding Adult and Children Primary Care webinars/seminars and Domestic 

Abuse Webinars/Seminars; promoted within the Primary Care Bulletins and advertised and facilitated 

by the Local Medical Council. 

 

 

Safeguarding Children (including Looked After Children) 
 

Induction:  
Who: Each new member of staff is required to complete level 1 or 2 children and Safeguarding 

(according to their role, see below) and Basic Awareness of Prevent (BPAT). 

Frequency: Within 6 weeks of commencing in post. 

How: E-learning and/or participatory learning if available. 

E-learning e.g. Bluestream, is purchased by each practice and can be accessed via the Practice 

Manager. 

 

Level 1 and Basic Prevent Awareness Training (BPAT) 
Who:  All staff members who are not professionally registered health care staff. 

Frequency: Every 3 years. 

How: E-learning and/or participatory learning if available. 

E-learning e.g. Bluestream, is purchased by each practice and can be accessed via the Practice 

Manager.  

BPAT appropriate to primary care can be accessed here:  

https://www.elearning.prevent.homeoffice.gov.uk/mentalhealth . 

 

Level 2 and Basic Prevent Awareness Training (BPAT) 
Who: This is the minimum level of competence for all professionally registered healthcare staff and 
Practice Managers. 
Frequency: Every 3 years. 
How: E-learning and/or participatory learning. 
E-learning e.g. Bluestream, is purchased by each practice and can be accessed via the Practice 
Manager.  
 
BPAT appropriate to primary care can be accessed here: 
https://www.elearning.prevent.homeoffice.gov.uk/mentalhealth . 
 

Level 3 and Workshop to Raise Awareness of Prevent (WRAP)  
Who: All primary care clinical staff who have completed Level 1 & 2 safeguarding children training and 

who work with children, young people and/or their parents/carers and/or any adult who could pose 

a risk to children and professionals who could potentially contribute to assessing, planning, 

https://www.elearning.prevent.homeoffice.gov.uk/mentalhealth
https://www.elearning.prevent.homeoffice.gov.uk/mentalhealth
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intervening and evaluating the needs of a child or young person and/or parenting capacity (regardless 

of whether there have been previously identified child protection /safeguarding concerns or not. 

General Practitioners.  

Frequency: 8 hours of education and learning related to Children’s Safeguarding and appropriate 

‘supervision’ within 12 months of appointment as Level 3. 

Over a three-year period, professionals at level 3 should complete refresher learning equivalent to a 

minimum of 8 hours and appropriate supervision. 

How: Learning at Level 3 should take a blended approach using e-learning (less than 50%), experiential 

and participatory learning and reflection. 

The CCG provides Safeguarding Children Primary Care webinars/seminars and Domestic Abuse 

Webinars/Seminars; promoted within the Primary Care Bulletins and advertised and facilitated by the 

Local Medical Council. 

 

Level 3 Specific Roles- Primary Care staff who have specific roles that 
require additional knowledge and competencies  
Frequency: Initially a minimum of 16 hours of education, training and learning related to children’s 

Safeguarding and appropriate ‘supervision’ within 3 months of appointment. 

Over a three-year period, professionals at level 3 should complete refresher learning equivalent to a 

minimum of 16 hours and appropriate ‘supervision’. 

How: Learning at level 3 utilises e-learning (less than 50%), and experiential and participatory learning 

and reflection. 

 
Options for accessing safeguarding children (including MCA and 
Prevent) Training and supervision 
 

• Levels 1&2 Adult Safeguarding and 1-3 safeguarding Children, MCA and DoLS e-learning is 

provided by NHS Health Education England (E-Learning for Health-elfh) and fulfils all learning 

outcomes of the Intercollegiate documents. 1 2 3 

• E-learning e.g. Bluestream, or E-Learning for Health-elfh) is purchased by each practice and can 

be accessed via the Practice Manager. 

•  Level 3 Adult Safeguarding e-learning can be accessed at 

https://www.futurelearn.com/courses/level-3-safeguarding-adults  and will contribute 3 hours. 

• Hertfordshire Safeguarding Adults Board and Children’s Partnership provide training both 

virtually and face to face on a variety of topical subjects at level 3 and also quarterly learning 

hubs and an annual conference.  The catalogue and booking portal can be accessed here: 

https://www.hertfordshire.gov.uk/services/adult-social-services/report-a-concern-about-an-

adult/hertfordshire-safeguarding-adults-board/hsab-and-hscp-training-and-

resources.aspx#training. 

• The CCG Adult Safeguarding and Designated Children Safeguarding Teams offer a programme of 

topical level 3 training to primary care staff which can be accessed via the practice manager. These 

are advertised in the Primary Care Bulletins, on HWE Training Hub and through the LMC. 

https://www.futurelearn.com/courses/level-3-safeguarding-adults
https://www.hertfordshire.gov.uk/services/adult-social-services/report-a-concern-about-an-adult/hertfordshire-safeguarding-adults-board/hsab-and-hscp-training-and-resources.aspx#training
https://www.hertfordshire.gov.uk/services/adult-social-services/report-a-concern-about-an-adult/hertfordshire-safeguarding-adults-board/hsab-and-hscp-training-and-resources.aspx#training
https://www.hertfordshire.gov.uk/services/adult-social-services/report-a-concern-about-an-adult/hertfordshire-safeguarding-adults-board/hsab-and-hscp-training-and-resources.aspx#training
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• BPAT and WRAP appropriate to primary care can be accessed via eLfH and here: 

https://www.england.nhs.uk/ourwork/safeguarding/our-work/prevent/  or 

https://www.elearning.prevent.homeoffice.gov.uk/mentalhealth. 

• Safeguarding advice, support and participation in peer reviews can be requested from the CCG 

Adult Safeguarding and Designated Safeguarding Children teams.  

 

Learning, supervision, peer reviews and any reflections of these should be recorded on a personal log 

and evidence made available to managers at appraisal and revalidation. 
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