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  Additional Information 

 

 If you require information about what  

happens to the information you give us 

please ask for a copy of our ‘Protection and 

use of Personal information’ leaflet or see 

our website www.hertspartsft.nhs.net. 

 

 If you require this information in a 

different language or format please call 

Patient and  

Liaison Service (PALS) on 01707 804629 or 

email us at… 

 

 If you have any queries or concerns not  

covered in this leaflet, then please feel free 

to call us on … or email us at … 

 

 Please note all our buildings have disa-

bled access, if you have any specific needs 

regarding access then please contact us on 

… or email us at … 

 

  If you wish to make a complaint, please 

talk to a member of staff, ask for a copy of 

our ‘Listening and Learning from  

Comments, Compliments, and Complaints’, 

or see our website 

www.hertspartsft.nhs.net 

 

What happens after diagnosis  

 If a diagnosis of Autistic Spectrum Condi-

tion is made at your assessment, the fol-

lowing things may be discussed with 

you;  

 Ongoing support from the mental health 

team if you also have mental health diffi-

culties that require treatment (e.g. de-

pression or anxiety)  

 If you do not have mental health difficul-

ties that require treatment, you will be 

discharged from the mental health team. 

This is because the Trust is funded as an 

assessment only service for autism.  Cur-

rently we are not commissioned to offer 

treatment specifically for autism.    

 Referral to the Community Disability 

Team for support with your social care 

needs (housing, employment)  

 Signposting to community resources 

such as the National Autistic Society   

 

 

 



What is  Autism? 

The National Autistic Society says that autism is a 

lifelong, developmental condition that affects how a 

person communicates with and relates to other peo-

ple, and how they experience the world around 

them.   

In particular people with autism have difficulties in 

the following areas;  

Social Communication - Autistic people have difficul-

ties with interpreting both verbal and non-verbal 

language like gestures or tone of voice. Many have a 

very literal understanding of language, and think peo-

ple always mean exactly what they say. They may 

find it difficult to use or understand facial expres-

sions; tone of voice; jokes and sarcasm. Others have 

good language skills, but they may still find it hard to 

understand the expectations of others within conver-

sations, perhaps repeating what the other person has 

just said (this is called echolalia) or talking at length 

about their own interests. 

Social Interaction - Autistic people often have diffi-

culty 'reading' other people - recognising or under-

standing others' feelings and intentions and express-

ing their own emotions. This can make it hard to nav-

igate the social world. They may appear to be insensi-

tive; seek out time alone when overloaded by other 

people; not seek comfort from other people; appear 

to be behave ‘strangely’  or in a way thought to be 

socially inappropriate. Autistic people may find 

it hard to form friendships. Some may want to 

interact with other people and make friends, but 

may be unsure how to go about it.  

The assessment process 

 Your GP will ask you some questions to see if 

you might have autism.  

 If they feel it is needed, they will then make 

a referral to the Single Point of Access Refer-

rals Team who will write to you and ask you 

to complete some questionnaires 

 Once you have completed the question-

naires you might then be offered an appoint-

ment with the mental health team for the 

most appropriate assessment.  

 If the team do not feel that you need further 

assessment, you will be discharged back to 

your GP.  

Restrictive Behaviour and Routines - The world 
can seem a very unpredictable and confusing place 
to autistic people, who often prefer to have a daily 
routine so that they know what is going to happen 
every day. They may want to always travel the 
same way to and from school or work, or eat ex-
actly the same food for breakfast. The use of rules 
can also be important. It may be difficult for an 
autistic person to take a different approach to 
something once they have been taught the 'right' 
way to do it. People on the autism spectrum may 
not be comfortable with the idea of change, but 
may be able to cope better if they can prepare for 
changes in advance. Many autistic people have 
intense and highly-focused interests, often from a 
fairly young age. These can change over time or be 
lifelong, and can be anything from art or music, to 
trains or computers. An interest may sometimes be 
unusual. 

Sensory Sensitivities - Autistic people may also 
experience over- or under-sensitivity to sounds, 
touch, tastes, smells, light, colours, temperatures 
or pain. For example, they may find certain back-
ground sounds, which other people ignore or block 
out, unbearably loud or distracting. This can cause 
anxiety or even physical pain. Or they may be fasci-
nated by lights or spinning objects. 

 
 
 
   

What happens at the autism assessment  

 If you are offered an assessment to see 
whether you have autism, you will meet 
with a mental health professional who will 
ask you some questions about the things 
you might find difficult  

 They will also ask to meet with someone 
who has known you for a long time if possi-
ble to get some information about what you 
were like when you were growing up 

 They will discuss the outcome of the assess-
ment with you and talk about what happens 
next  
 
 
 


